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THE IMPACT OF TEACHER-STUDENT RELATIONSHIPS ON LEARNING
OUTCOMES IN THE PEDAGOGICAL PROCESS

Abstract. Establishing a positive teacher-student relationship must be seen
as a key educational objective since it is thought to be crucial to both
instructors' and students' well-being as well as to high-quality teaching
procedures and results. As more and more people come to understand the
value of education, they start to focus on the variables that have a significant
impact on student's academic performance. The article's primary goal is to
examine teacher-student relationships through pedagogical-psychological
factors. People have observed and investigated the relationship between
teachers and students as a factor that is closely related to students'
individual and learning results. There are numerous ways in which a good
teacher-student connection can support students' professional
development. Starting with the interaction between the teacher and the
student, this paper summarizes the pertinent literature and research on the
relationship between the teacher and the student as well as the learning
outcomes of the students. Positive relationships between teachers and
students have been shown to control students' mental emotions, enhance
their engagement in the classroom, develop their learning capacity, and
support their academic aspirations. To build and foster positive teacher-
student relationships and enhance students' learning outcomes, it is
ultimately suggested that teachers can be thought of as listeners when it
comes to mental health, leaders when it comes to academic learning, and
supporters when it comes to creative thinking. An explanation of the
experiences and methods that direct the formation and upkeep of
relationships between a teacher and her students is the study's output.
Based on the results, four main categories with auxiliary aspects that were

essential to each category's development emerged.
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INTRODUCTION / BCTYII

Statement of the problem / [loctranoBka npo6jemMmu. General education
institutions have undergone new educational reforms, which have led to several
issues with teaching and teacher-student relations in Azerbaijan. A large body of
research shows that all students' growth in the classroom depends on the
presence of positive relationships between teachers and students (Hamre &
Pianta, 2006; Birch & Ladd, 1998) [2].

For students, a teacher's connections with them on a personal level can have
a big impact. According to Downey (2008) [1], the value of instructors’
relationships with their students cannot be emphasized. Teaching is done in the
service of the students, as stated by Smirnov [7], which raises expectations that
instructors will be able to comprehend how students learn and what they need to
learn effectively and that they will incorporate that into their teaching.

Analysis of (major) recent research and publications / Ananis
(ocHOBHHX) oOcCTaHHiX pgociaigkeHb i nyousikanin. G. Hagenauer,
F. Muehlbacher, and M. Ivanova (2023) [2] state that students have social
identities in a variety of personal activities. In addition to being teachers'
students, they are also their parents' children, classmates, and playmates in the
classroom. B. Mallik [4] (2023) argues that this indicates that they have daily
interactions with people besides teachers. These interactions may also affect the
teacher-student relationship. The growth of morally upright relationships
between educators and students is a clear indication of contemporary social
changes. Students are more likely to stop talking to the teacher and lose faith in
him. Contradictions, violence, and a lack of morally supportive companionship are
all present in the relationships between students and their peers on campus. The
teacher-student relationship is likely to deteriorate if a teacher exhibits even a
small amount of negative behavior. The majority of scientific literature samples
have mostly investigated the psychological aspects of teacher-student
relationships and analyzed their impact on the formation of students as
personalities. The presented article is the first to examine the impact of proper
regulation of teacher-student relationships on learning outcomes, explaining in
detail how they result in the formation of critical thinking skills.

One of the key qualities of a teacher is the ability to effectively organize
interactions with children, communicate with them, and manage their activities.
For the interaction between the teacher and students, as well as among the
students themselves, to be successful, it's crucial for the teacher to skillfully
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facilitate communication. This includes creating an environment that fosters
productive interactions. If these conditions are not met, it can lead to challenges
in the relationships between all participants involved in the educational process.
Such challenges may result in decreased student performance and diminished
interest in.

AIM AND TASKS / META TA 3ABJAHHA

The research purpose is to identify the teacher-student relationship in
achieving learning outcomes through developing critical thinking skills.

To achieve the set goal, the following tasks have been put forward:

a) Analyzing recent research papers and methodological sites related to the
content of the study.

b) Realizing several issues in the teacher-student relationship in the
teaching process.

c) Identifying the most effective approaches for building strong teacher-
student relationships.

d) Presenting pre-test and post-test results of the experiments, and
developing a new model of classroom management skills in teaching.

THEORETICAL FRAMEWORK / TEOPETHYHI OCHOBH

In today's interconnected world, the significance of education cannot be
overstated. To navigate the myriad challenges we face, it’s vital to conduct a
thorough and systematic review of educational developments worldwide. By
examining diverse educational models and innovative practices, we can uncover
valuable insights into how various cultures engage with learning and the sharing
of knowledge [1].

The development of strong teacher-student relationships, which are
essential to improving educational outcomes, is a major area of focus in this
investigation. Building solid relationships between teachers and students
deepens our comprehension of the educational environment and opens the door
for global cooperation and idea sharing [3].

As we work towards a more equitable and sustainable future, it is essential
to cultivate learning environments that promote cooperation. By thoughtfully
defining the roles of teachers and students, we can facilitate mutual learning and
draw on each other’s experiences [4]. This approach helps create educational
systems that align with student needs, driving innovation that contributes to a
more interconnected global society.
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The theoretical conceptualization of teacher-student relationships

The definition and concept of the teacher-student relationship involve
many theoretical considerations. Hagenauer and Volet [2] explored this issue in
their work, specifically defining the emotional and supportive dimensions within
educational contexts. In 2016, their research introduced two new dimensions,
“interpersonal” and “professional,” to the existing theories on teacher-student
relationships. These relationships serve as a framework for personalization,
indicating that teachers and students assume distinct yet interrelated roles across
various levels and contexts. Additionally, it's important to note that these
relationships are not static; they are dynamic, processual, and interactive. This
dynamic nature means that the relationships can evolve, influenced by complex
interactions that may yield either positive or negative changes.

V. Bespalco [6], and L. Glamazdina [5] present the contemporary secondary
school that focuses on all forms of social influence on the process of developing
students' personalities in the role of the teacher in the context of a shift in
educational paradigm. Therefore, with the new technological opportunities for
information exchange, control, and knowledge accounting, the role of the teacher
is growing. As a profession and a fully realized embodiment of humanistic
principles, the teacher is under pressure to define the innovative character of
education. The teacher's authority gains a new foundation on which to grow.
Because they play a major role in the intellectual, moral, and civil development of
the students' personalities within the school team, their relationships with the
students are unavoidably the focus of specialized scientific research. This section
of our work aims to address the issue of the types of relationships that exist
between teachers and students during the educational process, in keeping with
the second task of our study.

The problem of the relationship between the teacher and the student has
been purposefully studied since the beginning of the 1970s, with notable
contributions from researchers such as B.Mallik [4], B.Hamre, R.Pianta,
M. Burchinal, F. Crouch [3]. These scholars show a profound interest in the
formation of the student's personality and the dynamics of relationships among
children in a group setting. They analyze relationships through the lens of the
student's activity and the influence of the collective.

J. Downey [1] emphasizes that interpersonal relations within the classroom
significantly depend on the teacher's attitude toward the class as a whole.
N. Kuzmina prioritizes the realm of relationships in pedagogical activities,
subsequently considering the organizational skills of the teacher as essential.
Meanwhile, scholars identify one of the major causes of conflicts between
teachers and students as the imposition of poorly thought-out decisions that
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undermine student independence and limit their self-management, thereby
creating an environment where the school resembles a domain ruled entirely by
the teachers, diminishing the role of the students.

Significant qualities of a beginner teacher

Effective interaction between a teacher and students should not be
characterized as a one-sided relationship. It is a dialogue and cooperation, in
which the following rules are followed:

e Listen to each other's opinions.

e Make decisions together.

e Beresponsible for their actions and the work of the entire group.

This approach encourages mutual respect and fosters a positive learning
environment. A teacher's personality has a big impact on the type of relationship
he will have with his students. To build a business and build a relationship of trust
with the students, the teacher must possess a certain set of qualities:

e personal: openness, benevolence, emotional stability and poise,
responsibility, ability to self-control;

e organizational: justice, consistency, honesty, respect for someone else's
opinion;

e Jeading: democratic, able to interest others with their thoughts and
ideas;

e visual: harmonious and neat appearance, pleasant voice, restrained but
expressive gestures and facial expressions, general attractiveness.

According to Mallik's research [4], secondary school students' perceptions
of their teacher-student relationships can greatly enhance their behavioral,
emotional, and cognitive engagement in the classroom.

Engagement. Students' engagement in the classroom and academic success
will be hampered by a poor perception of the teacher-student relationship.
Participation in learning activities, and assignments, using visual aids and
extracurriculars, as well as in the academic process and learning process itself,
evaluation, are all examples of student engagement in the classroom [7]. More
precisely, students are more likely to concentrate on the learning activities in the
classroom, such as responding to the teacher's questions and taking part in group
discussions, when they enjoy the class and direct their feelings and energy toward
it.

According to the picture, every student wants to be actively engaged in their
learning so that they don’t get bored. However, there is a gap between teachers’
vision of active participation and how students participate in the lesson. More
often, classroom discussions or focused activities that align with the day’s
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learning objectives are lacking.

F
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. % | .
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Content

Fig. 1 Teacher-student relationship in teaching
https://www.educationworld.in /optimal-student-engagement-where-student-teacher-and-
content-meet/

Furthermore, it can be difficult to find a rhythm where students can
effectively navigate difficult and relevant material. However, student engagement
can flourish when the proper teaching techniques are paired with an efficient
learning environment. The key difference lies in building real relationships with
students, rather than simply going through the motions; this difference is shaped
by a clear understanding of engagement and a concerted effort to develop it.
Relationships between students and teachers, the content and expertise of
teachers, and how the students perceive the material about their present interests
and future objectives are all factors that contribute to student engagement in the
classroom.

To do this, let us look at the engagement by design model, which helps us
comprehend how teachers, students, and content interact in a classroom.

1) The teacher is well-versed in the material and is able to interact with the
students in an understandable and efficient manner.
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2) The teacher is aware of the student's prior knowledge and assigns
challenging assignments that help the child develop their critical thinking skills.

3) Students and teachers have a strong and positive relationship that
fosters a positive atmosphere.

4) The classroom environment has a significant impact on students'
learning. By creating a safe and inviting space and delivering curricula,
assessments, and reflections consistently, a teacher can create the perfect
learning environment.

RESEARCH METHODS / METOJAH AOC/IAXKEHHA

The study implemented an experiment that enrolled 25 students (15 girls
and 10 boys) of VI grades of secondary schools and two (2) teachers to check
presented issues. The descriptive qualitative study was used during the
experiment and expected data was collected to identify the categories of teacher-
student relationship, such as engagement, and modern content of the less English.
Students and teachers attended interviews and gave responses to the survey
questions during the experiment. Survey questions are asked to identify students’
attitudes to working with teachers cooperatively in the learning process.

1) What is the level of engagement with interesting topics in training?

2) What are the main challenges in making good relationships with teachers?

3) Which modern approaches are considered in engaging lessons?

Teachers and students passed diagnostic tests to determine the issues and
gaps in good relationships with teachers and students. The relevant variables
were psychological, and pedagogical issues including communication, using
visual aids, selecting interesting topics, and using modern tools for teaching to
engage students in learning effectively.

RESEARCH RESULTS / PE3YJIbTATHU JOC/IAKEHHA

The results were disclosed during the experiment's discussion. The
outcomes of observation sessions were discussed with both teachers and
students. Pre-test and post-test results showed that the experiment was
successful.

To develop effective pedagogical teaching, observation sessions were held
for grades VI-VI], criteria for teacher-student relationships were established, and
the concepts of organizing the pedagogical process were taught. The teachers
collected and analyzed data on pre-test and post-test results. The results were
compared with inter-class comparisons to establish the evaluation criteria for the
ways that the teacher-student relationship impacts learning outcomes. The
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graphic shows the dynamic growth in percentages and compares the outcomes of
the pre-test and post-test results.

Pre-Test and post test results in making teacher-student
relationships-2024

Evaluation OCHOBHO

OcCHOBHOW

Using visual aids OCHOBHO

OCHOBHOW

Content OCHOBHOWA

OcHOBHOW

Creating learning environment OCHOBHOIA
OcHoBHoW

Engagement OCHOBHOIA

OcHOBHOW

OcHoBHOM OcHoBHOM OcHoBHOM OcHoBHOM OcHoBHOW OcHOBHOM OCHOBHOM

H Pre test ™ Post-test

Fig. 2 Students’ pre-test and post-test results on making teacher-student
relationship

Students favoured completely participating in the learning process based
on instructor motivation and efficient planning, according to pre-test results that
indicated that student involvement affected teacher-student interactions 2.5 %
(6/25 students); post-test results showed that this was 4.1 % (13/25 students).
Due to the teacher's ability to effectively manage time and provide clear
instructions, the pre-test result was 2.6 % (7 students) and the post-test result
was 4.2 % (13 students).

Seven students scored 2.8% on the pre-test about the teacher's
interpretation of the lesson content, indicating that the lesson's significance was
not as directly related to the student's learning objectives. The post-test results,
however, showed that they were urged to analyze the text's content and apply it
to actual circumstances, and this rose to 4.4 %.
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To make the pre-test an interactive learning exercise, nine students, or
3.2 % of the class, employed visual aids. After outlining the main advantages of
employing visual aids to motivate students, this percentage increased by 4.8 %.
As a result, students form unique relationships with their teachers when they
collaborate in groups and seek help.

One of the main ways that teachers encourage their pupils is through the
evaluation process, which involves declaring progress or ongoing assessments.
According to this criterion, the pre-test score was 3.5 % (8 students) fair. The
posttest result was 4.5 % (14 students) successful after providing a pertinent
interpretation of the advantages of the evaluation method.

Experience has shown that implementing evaluation in training is one of the
most crucial elements of creating a healthy learning environment for teacher-
student relationships. The pre-test and post-test findings demonstrate how the
use of contemporary methods and classroom management principles successfully
develop teacher-student interactions.

The findings as the following:

e Using appropriate motivation, planning engaging discussions, and
posing pertinent questions about the subject matter are the most crucial elements
of student participation in the lesson;

e the use of crucial resources to establish a suitable and encouraging
learning environment is crucial for fostering relationships with students;

e Connecting the lesson's content to real-world situations and establishing
it on research by contemporary standards facilitates communication between
students and teachers;

e Using visual aids makes the process of building these relationships
enjoyable, and teachers make sure that students are happy with the material;

e Since the instructor informs students about their actions and
accomplishments beforehand, it creates the groundwork for the teacher to
establish a more productive relationship with them;

e Assessment was identified as the most innovative and distinctive way
for students and teachers to develop relationships, and the teacher's ability to
build a stronger relationship with students is facilitated by the fact that students
are told about their actions and accomplishments beforehand.

CONCLUSIONS / BUCHOBKH

According to this study, students' learning outcomes and processes are
significantly impacted by their relationships with their teachers. In addition to
increasing students' classroom engagement and serving as a mediator for
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emotional control, a positive teacher-student relationship can also foster learning
abilities and assist students in reaching their learning objectives and successes.

Moreover, teachers might focus on developing into student leaders through
academic study. By teaching students, a systematic and professional study
technique, teachers can assist students in achieving their academic goals. Thus,
educators can encourage students’ critical and creative thinking. In the classroom,
teachers can foster students' critical and creative thinking while also
appropriately engaging with their creative output. These might make it easier for
positive teacher-student relationships to grow.

Prospects for further research in this direction / IlepcnekTusBu
NOAQJIbUIMX AOC/TiAKeHb Yy boMy HanpaMi. This research paper demonstrated
how students can effectively develop their teacher-student relationships through
several valuable approaches. In addition to boosting student engagement in the
classroom, an effective teacher-student relationship helps students develop their
academic skills, set objectives for their future studies, and form strong bonds with
their teachers.
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AHoTanisa. BcTaHOBJIEHHS MNO3UTHUBHUX CTOCYHKIB MiXK BHUKJ/IaJayeM i
CTYA€HTOM CJiJ, PpO3rJdfaTH HK KJ/IKYOBY OCBITHIO MeTY, OCKIJIBKHU
BBAXKAETHCS, L0 Lle Ma€ BUpIllaJbHe 3HA4YeHHA JJi 0JIaronoayyys fK
BUKJIaJlauiB, TaK i /I CTYAEHTIB, a TAK0X /11 BUCOKOAKICHUX NpoLeasyp
HaBYaHHSA Ta pe3yabTaTiB. OCKiJibKM Bce Oijblie i Oinblie J0Aed
IIOYMHAKTh po3yMiTu LIHHICTb OCBITH, BOHU NOYMHAITh
30Ccepe/PKyBaTUCA HAa 3MIHHUX, IKi MalOTb 3HA4YHUM BIIJIUB HA aKaJleMidyHy
yChnimHicTh ctygeHTa. OCHOBHA MeTa - JOCAIJUTU B3aEMHUHU «BUYUTEJIb-
y4eHb» 4yepe3 MeJaroriyHo-ICUX0JIOTIYHI YMHHUKU. JIroau crioctepiraiu
Ta JOCJII/PKyBaId CTOCYHKH MK BUMTEJISIMU Ta YYHSMHU K GAKTOP, IKUU
TiCHO MOB’A3aHUU 3 iHAMBIAYaJbHMMUA Ta HaBYaJbHUMH pe3yJbTaTaMHU
y4HiB. € 6araTto crnoco6iB, 3a JONOMOIOK SKHX XOPOILUMK 3B’I30K MiX
BUKJIaJlayeM Ta CTYJIEHTOM MOXe CIPUATU NpodeciiHOMY PO3BUTKY
cTyfeHTiB. [lounHawyu 3i B3aeEMOJil MK BUKJIaJadyeM 1 CTYAEHTOM, LA
CTaTTA MiJICYMOBYE BIANOBIAHY JIiTepaTypy Ta LOCJIiKEeHHS CTOCYHKIB
MK y4uTeJIeM 1 CTyZ€HTOM, a TaK0XX pe3yJbTaTiB HaBYaHHA CTY/JEHTIB.
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JloBesieHO, 1110 MO3UTUBHI CTOCYHKU MDXK BUKJIAZA4aMU Ta CTYAEHTAMU
KOHTPOJIIOTD IICUXIYHI eMOoLil CTYAeHTIB, NiBUILYIOTH IX y4acThb Y KJaci,
PO3BHUBAIOTh IXHi 3/1I0HOCTI 10 HABYaHHS Ta NiATPUMYIOTh iXHi aKkaJeMidHi
nparHeHHs. [I[o6 mobyayBaTu Ta COPUSATU MO3UTUBHUM CTOCYHKaM MiX
y4UTeJIeM Ta yYHEM 1 MIABUILLUTU pe3yabTaTHU HaBYaHHA YYHIB, 3peLITOIO,
BUYUTEJIIB MOKHA PO3IJAAaTH K CJAyXadiB, KOJU HMAETHCA NPO MCHUXIYHE
3/10pOB’s, JiflepiB, Npo akajeMiyHe HaBYaHHsS, Ta NMPUXUJIbHUKIB, KOJHU
WAeTbCd MpPO TBOPYICTb. MUC/IAEHHHA. Pe3ynbTaToOM JOC/HI[KEeHHA €
NOSICHEHHS1 [JIOCBily Ta MeETO/IB, sKi CHpsAMOBYIOTb (GOpPMyBaHHSI Ta
NiATPUMKY CTOCYHKIB MiXK y4yuTeJsieM Ta il ydyHAMU. Ha ocHOBI pe3yibTaTiB
OyJ10 BU/IiJIEHO YOTUPU OCHOBHI KaTeropii 3 4OMOMDXHUMU aclieKTaMU, SIKi
OyJIM iCTOTHUMM JJ1s1 PO3BUTKY KO>KHOI KaTeropii.

KiilouoBi cjioBa: BYHWTEJ/Ib-y4€Hb; B3a€EMOJisd; 3MICT; OIL|iIHIOBAHHS;
rneAaroriyHo-rcyuxoJIoriYyHi YMHHHUKHU.
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