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DEVELOPING INTERCULTURAL COMMUNICATION
SKILLS IN TEACHING FRENCH

Abstract. The research article discusses the new methodologies in the
teaching of French as a second language for the development of
intercultural communication in higher education. The study focuses
specifically on cross-cultural interaction that relates to the study of
French as a foreign language in the context of a university classroom in
Azerbaijan. The primary goal is to explore contemporary methods for
developing intercultural communication skills, analyze various scientific
and theoretical issues in addressing the problem, and present
contemporary methodological approaches appropriate to the local
context. It is well known that the use of French on international
platforms as a new communication tool has become essential in the age
of globalization and that its use in the context of the nation has increased
for a variety of purposes. Observations prove that the systematic
organization of speech activities for the development of cross-cultural
communication skills during the teaching of the French language remains
a problem in teaching. There are constantly felt gaps in order to acquire
the necessary competencies in this area. To address these issues, the
research study ran an experiment involving twenty-eight (28) students
and four (4) teachers. Data were collected to explore students'
perceptions of multiculturalism in French-speaking nations and their
communication skills across cultures while learning the language. The
descriptive methodology is applied during the experiment as an effective
tool. Moreover, the method of observation and interviews entail with
respondents to identify the issues. The experiment's findings showed
that university professors and teachers encounter a variety of challenges
when preparing students for the development of intercultural
communication. These challenges include student tolerance, language
barriers, a lack of instructional materials, time restraints, and a lack of
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effective knowledge about intercultural teaching pedagogies. In order to
adequately learn French, students need to have some communication
skills. Therefore, the study explores that foreign language teaching
programs should be prepared with techniques that foster the
development of cross-cultural communication skills in higher education.
The research study can be used as a useful tool for experienced French
teachers to increase their knowledge of teaching cultures in
communication and to develop new guidelines for the development of
multicultural perspectives. Finally, the article can contribute to
improving the preparation of French language teachers and students for
study abroad opportunities by increasing the minimum language skills
and cultural knowledge requirements for exposure to the French-
speaking world.

Keywords: intercultural communication; sensitivity; tolerance; language
barriers; cultural skill.

INTRODUCTION / BCTYII

Formulation of the problem. Regarding to the significance of
comprehending the world's cultural diversity, effective intercultural
communication has emerged as one of the top priorities today. According to
Chinnappan, McKenzie, and Fitzsimmons (2013) [10, p.14] "intercultural
communication" is an important skill promoting personal and professional
growth. However, the term ‘intercultural” suggests communication among
various contexts. Studying the transitions of teachers and students between
interactions of international students enrolled in a particular program is
possible from an intercultural perspective. Thus, the concept of "cultural
adaptation” is cross-cultural. However, the term ‘intercultural” suggests
communication among various contexts. Studying the transitions of teachers
and students between interactions of international students enrolled in a
particular program is possible from an intercultural perspective. Thus, the
concept of “cultural adaptation” presents a cross-cultural meaning.

According to B.Ismailov [2], G.Elizarova [3] noted that this term is
valued for one's capacity to assess the differences and resemblances in
relationships between their system and those of other systems.

It is common knowledge that intercultural communication makes it
easier for people from different cultural backgrounds to interact daily, which
benefits global employment opportunities, educational exchange programs,
and international travel. However, there are enough issues and challenges in

132



BicHuk nicasidunaomuoi oceimu. Bunyck 25(54) Cepis «Iledazoziuni Hayku» (Kamezopis «b»)
Bulletin of Postgraduate education. Issue 25(54) Educational Sciences Series (Category «B»)
https://doi.org/10.58442/2218-7650-2023-25(54)

this area. There are a number of issues with teachers and students learning
contemporary methods for developing cross-cultural communication in higher
education. The learning outcomes in the educational program for the study of
cultures are too straightforward; the technology-based teaching methodology,
participation in international platforms, and the teacher's experience are all
lacking [4], [6].

On the other hand, the lack of interest in teaching the French language in
Azerbaijan, the innovative activity of this country in the international economic
and political world, and the lack of information about its cultural outlook are
constantly felt. It is known that the use of the French language as a new means
of communication on international platforms is of great importance in the age
of globalization, and there is increasing interest in its use for various purposes
in the context of the nation [2, p. 8]. One of the important goals of the study is
to discuss the importance of developing communication skills necessary for
multicultural exchange in the process of teaching French and in everyday life.
Another goal of the study is to consider the structural content of teaching
intercultural competence, characterizing communication with "dialogic" or
"non-dialogic" situations.

Analysis of major research and publications. Recently Russian
methodologists Elizarova [2], Sisoyeva [6], and Safonova [5] have presented the
value of using an intercultural approach when teaching foreign languages in
general education in their publications. They emphasize the effectiveness of
this strategy works at helping students develop important cultural
competencies. Many studies, such as Berardo, Kate, and Darla K. Deardorff [8],
D. Ismailova [13] introduce this problem at the middle level of instruction and
explained the necessity of studying intercultural communication skills to learn
about the cultures of various nations and people could communicate with one
another. These studies explain the ways of using only dialogue or reading texts
about several cultural traditions of various countries in textbooks. The
arguments recommended by scholars could not fully explain the issue at the
higher education level. Therefore, multicultural education curricula in higher
education, however, are insufficiently effective to achieve intercultural
communication in the French language. For this purpose, this study will be a
valuable resource intended to help students develop their intercultural
competence.

AIM AND TASKS / META TA 3ABJAHHA

The aim of the study is to present the effectiveness of multicultural
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communication in higher education.

To achieve the goals, the study planned the following tasks:

e to investigate various studies investigating the advantages of
important cultural competencies;

e to define contemporary requirements for teaching intercultural
communication in terms of pedagogy;

e to assess current scientific focuses on fostering intercultural
communication in French;

e to clarify the ways to improve French language skills for intercultural
communication.

The article drove the following research question to investigate the main
issues:

1) How do cultural differences affect the process of teaching and learning
in higher education?

2) What ways are effective in developing intercultural communication in
foreign language?

THE THEORETICAL BACKGROUNDS / TEOPETHYHI OCHOBHU
JNOCTIKEHHA

It is known that the quick growth of global communication in getting
international education, modern technology, social-economic progress, and
innovations, as well as trends toward globalization, have significantly improved
the ability of people from different cultures to interact with one another.
Moreover, communicating with European countries, particularly demonstrating
adequate language skills among French-speaking countries requires to have
practical language proficiency in speaking and sharing cultural views in all
areas. With over 274 million speakers worldwide, F. Dervin (2009) [11, p. 169]
estimates that French is the sixth most spoken language in the world. It is
recognized as a foreign language that is acceptable in Azerbaijan's tertiary
institutions.

Many scholars highlighted that one of the main objectives of teaching a
foreign language is to help students become more interculturally and
linguistically competent by establishing goals that recognize and address their
unique needs, such as going on vacation, making new friends, staying up to date
on social media, etc. [14], [16].

Intercultural communication in teaching, B. Dignen, and, ]. Chamberlain
(2014) [12, p. 19] proved that communication has become an essential part of
everyday life and it is difficult to imagine how a society would be able to
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function without modern communication systems. In general, we communicate
primarily to share and provide instructions, exchange information, learn about
various cultures, and obtain new competencies. Therefore, communication in a
foreign language is essential for lecturers because it is a means of knowledge
transfer and for students to communicate in a multilingual, multicultural
environment context of higher education. L. Arasaratnam (2013) [7], and
M. Byram (1997) [9] stated that to develop lasting relationships when
interacting with people from different cultural backgrounds, it is essential to
understand the subtleties of how various cultures function. L. Gomez Chova,
A. Lopez Martinez, and L. Candel Torres (2014) [14, p. 1534] assert that various
cultures have different ways of gathering and interpreting information. This is
primarily due to the fact that individuals use their own cultural values,
traditions, beliefs, and norms as a guide when interacting with individuals from
other cultures.

Rosina C. Chia, Elmer Poe, and Karl L. Wuensch (2009) [15, p. 16] explain
that students should have an international perspective to develop intercultural
communication. It should be highlighted that UNESCO has given specific credit
since the 2000s for teaching various subjects that help students in higher
education develop multicultural competencies. Teaching and learning are
organized at the university about the interdisciplinary study of humanitarian
and scientific topics is appropriate for gaining cross-cultural communication. A
45-hour teaching load has been set for subjects that teach intercultural
communication in universities in France, Spain, Italy, and Sweden. The credits
and course material at each university follow the curriculum through achieving
learning outcomes. Whether the global audience counts toward credits or is
only added to the curriculum is up to each university's teaching system. The
collaboration of the students is valued well and it is also significant to state that
thousands of projects have been developed in French and English over the past
ten years to foster cross-cultural communication. Most of these projects are
presented as news articles and movie reviews. University students can have
real-time video or text conversations, communicate their feelings, and
introduce themselves with technological tools. The importance of interactivity
among young people has been recognized in this form of communication. The
project is conducted in French and English languages [12], [13].

Pedagogical character of intercultural communication. Pedagogical
aspects of intercultural communication skills are based on integrative teaching.
It is an expectation that students acquire cultural topics on Content Integrated
Language Learning (CILL) principles [2], [3], [4].
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Regarding the review of pedagogical principles, Chinese scholar Song Hu
(2014) [16, p.51], examines the contradictory aspects of the problem and
points out that the learning objectives in the study of cultures are gradually
different. Moreover, her interpretation proves that the implementation of
foreign languages in universities set more teaching hours for -cultural
communication. At this time, teaching a foreign language not only understands
the instrumental nature of the language but also strengthens its humanistic
nature. To this end, both teachers and students have given more space to
cultural competence in their curriculum system by developing listening,
speaking, reading, writing, and translation skills. Song Hu states that the main
content of intercultural communication is interpreted as outlook and values;
verbal behavior on cultural characteristics and non-verbal communication in
teaching. Thus, it turns out that the teaching of foreign languages in universities
of higher education in our country doesn’t take into consideration enough the
humanistic character of the language. In this case, the cultural nature of the
foreign language doesn't get any place in the teaching curriculum.

Furthermore, D. Ismailova (2021) [13, p. 123] asserts that the language
history, style, lexicology, grammar, methodology, and translation of a foreign
language taught in our universities that not based on the study of its
humanistic nature. In the implementation of instrumental goals, humanistic
goals are not reflected in the teaching. Therefore, to achieve intercultural
communication gets behind in teaching foreign languages. It can be concluded
that the need for daily use of a foreign language is noticed at a time when
international exchanges are more frequent to achieve intercultural
communication, political, economic, and cultural exchanges are growing more
intensively and rapidly. From this point of view, the teaching of foreign
languages lags behind in the development of intercultural communication.

For this purpose, the opportunities for cross-cultural social
communication have shifted into an increasingly significant problem. In order
to create an audience of global understanding in French language teaching at
our university, it is necessary to increase the humanistic nature of the language
and focus on cultivating talents that promote different cultures. Recent
advancements in each area have shaped students' cultural views, using
advanced Internet technologies to strengthen the role of teaching this language
in the dissemination of culture in French-speaking countries [3], [4], [5]-

The ways of developing intercultural communication skills. Several helpful
techniques are used in learning to develop cross-cultural communication.
Teaching culture involves using authentic materials in a foreign language,
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conducting meetings through online projects, reading on cultural subjects,
setting up discussions, and exchanging trips with locals [7], [8], [10].

There are a number of ways to develop intercultural communication
skills, according to literature reviews.

To understand other

culture
Building ‘ Empathy ‘
relationship
Intercultural Tol
Lot olerance
‘ Problem solving 0D L0 ‘
skills
Evaluate others’ Cognitive
behaviour development

Figure 1 Intercultural communication skills (2013)

It is essential to be aware of the different intercultural communication
techniques that affect personal cultural diversity (figure 1). Asaratnam (2013)
[7, p.54] stated that using authentic materials boosts the development of
intercultural communication; understanding other peoples’ cultures and
making interactions between various cultural groups impact communication
behavior. As a result, one perspective on intercultural communication is that it
takes place in symbolic intercultural settings.

Cultural empathy is accepted as the ability to relate to the emotions,
ideas, and actions of people from various cultural backgrounds. Dialogues and
role plays are the best methods for fostering empathy and understanding
cultures [13][, [14].

Individuals can be tolerant in communication; to produce effective
outcomes. Being tolerant provides a more cohesive, peaceful society through
intercultural communication. Therefore, it matters whether people are tolerant
or intolerant of other beliefs and cultural components studying cultures.

Cognitive development is primarily a social process and how cultural
perspectives affect personal development. It takes place as a result of cultural
interactions with learners who have good knowledge and skills, S. Kurbakova,
&, A. Kurchenko (2015) [14, p. 5321] asserts that reading cultural topics and
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watching different countries’ documentary films improve cognitive aspects of
intercultural communication and it is understood as developing language
diversity of linguistic consciousness, such as grammatical, lexical, and
phenomenal aspects. Students enrich their borrowing vocabulary, other
etiquettes, “do’s” and “don’ts” through cognitive development [6], [8], [9].

Many aspects of evaluating behavior can only be understood through
direct observation and the behavior evaluation in cultural diversity is the
quality of the interaction.

F. Dervin (2009) [11, p. 170] explains that problem-solving skills are one
of the most crucial abilities in intercultural communication. Participating in
demanding situations inspires language learners to assess circumstances, seek
counsel, exchange knowledge, and grow more confident. Problem-solving
involves managing emotions and analyzing cross-cultural communication. For
these reasons, it is appropriate to promote language acquisition of pragmatic
knowledge for problem-solving.

The most significant intercultural communication theories, concepts, and
techniques help students develop fruitful, building relationships with
individuals from other nations and cultures [11], [12]. Carrying out online
projects on various cultural subjects, and arranging Zoom for promoting
cultural exchange identities and abilities are very successful in fostering
positive relationships among students.

Benefits of involving intercultural communication. Several scientific
works proved that collaboration and trust are fostered by cross-cultural
communication. M. Byram [9, p. 134] explains that instead of emphasizing the
right message, students focus on giving the right response, interacting
culturally, and having different turn-taking customs on different cultural
backgrounds.

S. Minyurova, S.Krylova, and N. Rudenko (2013) [17, p.12] prove that
colleague communication helps students build a strong vocabulary, learn and
share fascinating cultural details, use appropriate speech manners, and favor
appropriate values over formalities and politeness rules.

RESEARCH METHODS / METOAU AOCIIANKEHHA

The research planned to implement the experiment involving twenty-
eight (28) students and four teachers investigating major problems in solving
them. Data collection was about students’ interest, passion, and motivation of
engaging in intercultural communication in teaching and learning French. The
first step was preparing questionnaires and surveys to examine students’ prior

138



BicHuk nicasidunaomuoi oceimu. Bunyck 25(54) Cepis «Iledazoziuni Hayku» (Kamezopis «b»)
Bulletin of Postgraduate education. Issue 25(54) Educational Sciences Series (Category «B»)
https://doi.org/10.58442/2218-7650-2023-25(54)

knowledge of culture study. The second step planned to implement
observations and interviews about respondents’ intercultural communication
skills during the experiment. The following inquiries were tried to be answered
by this study:

3) How do cultural differences affect the process of teaching and learning
in higher education?

4) What ways are effective in developing multicultural communication in
foreign languages?

RESULTS OF THE RESEARCH / PE3YJIbTATH JOCIIAKEHHA

The research study has examined a number of findings in intercultural
communication instruction and learning in French. The students learned about
various resources and cultural approaches to learning French. According to the
survey results, the respondents' perspectives on cross-cultural communication
varied. They emphasized that this subject is consistently neglected during
instruction and the university core curriculum of the foreign language doesn't
include learning outcomes in culture study. Nevertheless, the students were
able to show their aptitude for learning different cultures. They could exhibit
important abilities in learning various cultures and realize practical ways to
hone these abilities. The students were encouraged to demonstrate role-plays;
joined various groups in discussing cultural topics in social networking and
prepared questions to open discussions on intercultural communication. It was
explored that respondents needed more instruction or systematic training on
using intercultural communication to improve their language abilities. In the
first step, a survey was conducted to examine respondents’ attitudes to culture
study and intercultural communication in the French language. The question
was as follows.

Table
The survey analyses of respondents’ opinions
on communicating across cultures
What impression do you have of your cross-cultural
communication skills?
Respondents Weak Average Almost Completely
1 Students 4 16 6 2

2 Teachers 2 -

From the table, it is clear that the respondents participating in the
research at the university do not have very high knowledge about intercultural
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communication skills in teaching French (table). The results of the analysis
conducted according to the table show that most of the students (16) have an
average level of opinion about this skill. The teachers' answers were met at the
same level. It turned out that the university does not have a textbook on the
teaching of cultures or the learning outcomes of the program. This problem is
rarely satisfied by reading and discussing cultural topics in textbooks. Only six
(6) students were able to answer the survey almost level and two (2) students
were able to answer the question correctly. It means that respondents didn’t
have complete ideas about learning intercultural communication. Respondents
were given several instructions on how to obtain useful handouts on cross-
cultural communication in the second stage. Furthermore, they were engaged
in doing quizzes, playing music, and demonstrating greetings, traditions, and
food names, all while using real materials and acting out scenarios from various
cultures. Then, it was explained to the students how to complete cultural
projects, take part in online discussions, create a booklet about French culture,
etc. They learned intercultural communication techniques and appropriate and
inappropriate behavior. Finally, respondents were involved in workshops for
developing learning outcomes for teaching cross-cultural communication.

Furthermore, observations were applied to the demonstration of
students' intercultural communication skills during the learning.

Observation results on intercultural communication skills

B Authentic materials = Role-play Cultural dialogues

Online projects ® Socializing

Figure 2 Observation results on getting intercultural communication skills
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The figure makes it obvious that students followed a balanced approach
to acquiring sufficient intercultural competence (figure 2). Students were able
to achieve a sufficient level of intercultural communication skills with a
medium score of 80-100 points. A total of 19-20 students, along with watching
movies, reading about other cultures, and creating magazines about those
cultures, were able to use authentic materials to understand cognitive
development (68 %).

Using rich vocabulary, word phrases, speech etiquette, greetings, slang,
etc., 17-18 students (65 %) could demonstrate role-plays.

17 students (60 %) were able to demonstrate empathy, tolerance,
problem-solving abilities, the ability to take turns, body language, making eye
contact, or displaying facial expressions while engaging in cultural dialogues.

To foster productive relationships, 16 students (58 %) have participated
in online cultural and ecological projects with other nations.

By participating in various cultural groups, displaying cross-cultural
symbols, and learning about social, cultural, and economic advancements, 15
students (53 %) were able to develop socializing skills.

Thus, it became clear from all of the discussions that learning cross-
cultural communication skills is the best way to benefit from the best and most
universal aspects of other cultures.

CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH /
BUCHOBKHU TA INIEPCIIEKTHUBMU INIOAAJIBIIUX JOC/JTIAKEHD

Thus, the article presents the following results:

e Intercultural communication is one of the key competencies in
learning French speech culture at the university level.

e A current scientific and theoretical foundation should serve as the
foundation for the development of intercultural communication skills dealing
with the issue.

e The findings proved students' interest to participate in intercultural
communication activities.

e Pedagogical aspects, ways of developing intercultural communication
skills, and benefits of culture study should be taken into consideration in
teaching and learning.

e Communication skills include the use of authentic materials, reading
about different cultures, acting out cultural behaviors in role-plays, and having
cultural dialogues to foster cognitive development.
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e Due to survey analysis, 80 % of respondents have low knowledge of
intercultural communication learning French.

e Applying modern intercultural communication instructions is helpful
for students to develop adequate skKills.

e University teachers have to participate in professional development
training in teaching culture at the university;

e a majority of significant findings revealed that 70-75 % of students
had acquired the anticipated intercultural communication skills.

e Universities must create a curriculum for studying cultures and
teaching intercultural communication skills effectively in foreign languages.

Prospects for further research in this direction. According to this
paper's findings, intercultural communication is a highly anticipated skill in
today's labor market requirements and linguistic development.

Students and teachers will receive efficient cultural skills in the French
language by understanding the information in this paper and gaining useful
skills.

The scientific studies will guarantee that teachers have the background
knowledge necessary to develop intercultural communication skills and
flexible teaching methods. Consequently, this research study will be useful to
university instructors and students as an efficient language tool.
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PO3BUTOK HABUYOK MIKKYJIbTYPHOTO CIIJIKYBAHHA
1] YAC BUKJIAJJAHHS ®PAHIIY3bKOI MOBH
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AHoTaniss. Y cTaTTi po3rasAarTbCAd HOBI METOAWMKHA BHUKJIAAAHHS
$paHLy3bKOi MOBHM SK JApyroi [Js PO3BUTKY MIXKKYJbTYpPHOI
KOMYHIiKalil y BUILiK mKoJi. OCHOBHA MeTa CTAaTTi — AOCAIAUTU Cy4dacHi
METOAYM HaBYaHHSA  QpaHIy3bKOi MOBA B yMOBax pPO3BUTKY
MDKKYJIbTYPHOI KOMYHIiKallil, IpoaHa/i3yBaTU PI3HOMAHITHI HAyKOBO-
TEOPETHUYHI NMUTAHHS BUpIillleHHS NMPo6JieMU Ta MPEeACTAaBUTU CydacHi
MEeTOJAMYHI MmiAXOAH, 10 BiANOBIAAIOTH MICLIEBOMY KOHTEKCTY.
3araJbHOBiZJOMO, 10 BUKOPUCTAaHHA  (QpaHIy3bKOI MOBH Ha
MDXHaApPOJHHUX MJIaTPOpMax ik HOBOTO iHCTPYMEHTY CHiJIKYBaHHS CTaJsIo
HEeOoOXiIHUM B emnoxy rsobaJisaiii Ta 1o il BAKOPUCTaHHSI B KOHTEKCTI
Hauil 36iabliMaocad s pi3HOMaHITHUX Iijied. ChnocTepeXeHHs
JOBOJATH, L0 CUCTEMHA oOpraHisalid MOBJIEHHEBOI JIAJBbHOCTI [JJd
PO3BUTKY HABUYOK MDKKYJbTYPHOI KOMYHIKAUil MiJ Yac HaBYaHHA
GpaHKOMOBHOIO CHIJIKYBaHHS 3a/JIMIIAETHCSA MPOOJIEMOIO Y HAaBYaHHI Ta
NOCTIMHO BiAYYBAalOTbCA MNPOTAJMHUA JJd HAOYTTA HeOoOXiJHUX
KoMIeTeHLiH y uii chepi. ll[o6 BUpiIMTHU Li NMpo6eMHU, AOCAIJHUKA
IpOBeJIU eKCIIEPUMEHT 3a y4acTio 28 cTyAeHTiB (6 xsonuiB i 22 fgiByar) i
4yoTUPbOX (4) BuuTesiB. ByJsio 3i6paHo AaHi, 06 JOCAIAUTU ysBJIEHHS
CTYJIEHTIB MpPO MYJIbTUKYJbTYpaJi3M y ¢paHKOMOBHUX KpaiHaxX Ta ixHi
HAaBUYKU CIIJIKYBaHHA MK KyJIbTypaMUu IiJi 4yac BHUBYEHHS MOBH.
OnucoBa MeTOZOJIOTIA BUKOPUCTOBYETBHCA IIiJj 4YaC eKCIIEPUMEHTY fK
METO/I0JIOTIYHUM IHCTpyMeHT. KpiM TOro, meToJ]; CIOCTEpPEXEHHS Ta
NpoBeJieHI iHTepB'l0 NepeAdayvaloTb BHUABJIEHHA  npobseM 3
pecnoHJieHTaMUu. Pe3ysbTaTu eKCIepUMeHTy MOoKa3aJy, L0 BUKJIaJayi
Ta BHUKJ3Ja4yi BUIUX HaBYaJbHUX 3aKJaJiB CTUKAWOTbCA 3
pPi3BHOMaHITHUMH Mpo6GJieMaMM, TOTYIOUYM CTYAEHTIB [0 PO3BUTKY
MDKKYJIbTYpHOI KOMyHikanii. [[i BUKJIMKU BKJIIOYAKOTH TOJIEPAHTHICTH
CTY[EeHTiB, MOBHI 06ap’epd, OpaK HaBYaJIbHUX MaTepiajiB, 4YacoBi
OOMeXeHHs1 Ta BiJACYTHICTb e(peKTHBHUX 3HaHb INpO IMeJAaroriky
MDKKYJbTYPHOTO HaByaHHA. [lig Toro, 1mo6 aJAeKBaTHO BUBYUTHU
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bpaHIly3bKy MOBY, y4YHi MOBMHHI BOJIOJITH MEBHUMHM HaBUYKAMHU
CIIJIKYyBaHHA. TaKUM YUHOM JOCJIIKYETHCH, L0 NMPOrpaMyd HaBYaHHA
IHO3eMHUX MOB Yy 3akKJjaZiaX BHUILOI OCBITU MAKTh CKJ3AJATHUCH 3
BUKOPUCTAaHHAM  METOJAIB, fAKI COPUAKTb PO3BUTKY HAaBUYOK
MIDKKYJbTYPHOTO CHiJIKYyBaHHA. JlocaifkeHHsI MOKe OYyTH BUKOPHCTaHe
SIK KOPUCHUHM IHCTPYMEHT JJs1 [OCBiJYEHUX BUYUTEJIB (PpaHIy3bKOi
MOBHY, W00 MNiABUINUTHU CBOI 3HAaHHA NpPO KYJbTYypy BHUKJIALAHHA B
CHiJIKYBaHHI Ta  pO3pOOMTHU HOBI  BKa3iBKU JJisi  PO3BUTKY
MYJIbTUKYJIbTYPHUX MepCIeKTUB. HapellTi, cTaTTA cipuse NOKpaLleHHI0
NiZATOTOBKU BUMTEJIiB PpaHIy3bKOI MOBU Ta CTYAEHTIB /10 MOKJIMBOCTEHN
HaBYaHHA 3a KOPJAOHOM UIJIAXOM MiJBUIEHHA MiHIMaJIbHUX BUMOT 10
MOBHUX HaBHUYOK 1| KyJbTYpHUX 3HaHb /JJid 3HAaWOMCTBa 3
GpaHKOMOBHUM CBIiTOM.

Ki1ro4oBi c/1oBa: MiKKyJIbTYpHA KOMYHIKalif; Yy TJIUBICTb; TOJIEPAHTHICTE;
MOBHI 6ap'epy; KyJIbTypHA MalCTEPHICTh
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