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THE INFLUENCE OF THE LEVEL OF EMOTIONAL INTELLIGENCE ON
EDUCATION AND PROFESSIONAL ACTIVITY IN MODERN TIMES

Abstract. In the modern education system, the problem of forming
emotional intelligence is one of the topical issues in terms of the necessity
of the ability to recognize and control other people's emotions, understand
other people, and the effect on the efficiency of the formation of
intellectual abilities. In the article, the relationship between emotional
intelligence levels, interpersonal relationships and academic success
indicators of university students was determined and the interaction of
these variables was studied. In addition, this study was conducted by
grouping indicators of emotional intelligence, interpersonal relationships,
and academic success in terms of some demographic factors (gender, age,
and course of study). It was determined that there is a positive
relationship between emotional intelligence (components), interpersonal
relationships and academic success indicators. The results of our research
showed that there is a positive correlation between interpersonal
relationships and the components of emotional intelligence. That is, the
levels of indicators of emotional intelligence and interpersonal relations of
university students have increased, and their academic success indicators
have also increased accordingly. Also, as the level of emotional intelligence
and interpersonal relationships of university students decreased, their
academic success indicators also decreased. From the results of the
regression analysis, it became clear that there is an effect on emotional
management, emotional evaluation, empathic sensitivity and the skills of
using emotions, which are components of emotional intelligence. The
ability of the studied persons to understand and control their own and
others' emotions, to express themselves better, and to establish

© N. Asadova, 2024. 10


https://doi.org/10.58442/2522-9931-2024-28(57)-10-26�
https://orcid.org/0000-0002-6201-7807�
mailto:asadova.nazrin94@gmail.com�

BicHuk nicasidunsomHoi oceimu. Bun. 28(57) Cepis «CoyianbHi ma nosediHkosi Hayku; YnpasaiHHg ma adMiHicmpy8aHHSI»
(ncuxoa. 053, exon. 051, depac. ynpas. 281) (Kamezopis «b»)
Bulletin of Postgraduate education. Is. 28(57) Series Social and Behavioral Sciences; Management and Administration
(psychol. 053, econ. 051, public. admin. 281) (Category «B»)
https://doi.org/10.58442/2522-9931-2024-28(57)

interpersonal relationships are important factors. Proper management of
emotions, positive use and emphasis on empathic sensitivities are of great
importance for the development of interpersonal relationships. Also,
according to the results of the regression analysis, it was determined that
emotional assessment, emotional management, empathic sensitivity and
positive use of emotions, which are components of emotional intelligence,
affect academic success indicators. In addition, during the study,
differences in emotional intelligence, interpersonal relationships and
academic success indicators were determined according to gender, age
and course studied by students. According to the results of the T-test
analysis, it was determined that there is a significant difference between
emotional intelligence and gender criteria. During the research, it was
determined that the average score of emotional intelligence levels of
female students is higher than the average score of emotional intelligence
levels of male students. In this context, it can be said that female students
can better understand, control and regulate emotions from people's facial
expressions, non-verbal means of communication, and voice tones, unlike
male students. In addition, according to the results of the T-test analysis, it
was found that there is no significant difference between the gender
criterion and the indicator of interpersonal relations and academic
success. According to the results of the conducted ANOVA and T-test
analysis, it was determined that there is no significant difference between
emotional intelligence, interpersonal relations and academic success, and
age and course of study. Based on the analysis of the scientific literature
and the results of our research, we can make the following suggestions. It
is very important to provide a social environment by universities to
develop students’ emotional intelligence and interpersonal relations
system. It would be very useful for universities to organize lectures,
seminars, congresses, symposia, conferences, educational programs and to
evaluate students' activities in this direction in order to develop students’
level of emotional intelligence, interpersonal relations and communication
skills. In the research to be conducted in this direction, university
students' emotional intelligence, interpersonal relations and
communication skills, academic success level and various variables
affecting them can be conducted. Also, modern didactic concepts that
describe certain pedagogical phenomena clearly cover the problem of
developing emotional intelligence, as well as propositions that allow to
justify the need for the formation of emotional intelligence have been put
forward. From the point of view of educational philosophy, the directions
of analysis of the formation of emotional intelligence in different didactic
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concepts (goal setting, choice of educational content, main methods, etc.)
are briefly described.

Keywords: emotional intelligence; cognitive; teaching process; empathy;
interpersonal relations.

INTRODUCTION / BCTYII

Statement of the problem / [loctanoBka npo6JieMu. In modern times,
there is a great need for emotional intelligence skills to understand and evaluate
information, make decisions and effectively solve problems, which is one of the
most important issues in the field of psychology. Research conducted in recent
decades shows that practical interest in the development of emotional
intelligence has significantly exceeded interest in its theoretical level of
development. Although accumulated evidence emphasizes the great importance
of emotional intelligence in social and professional activities, the question of
how this ability affects learning and professional activity, the system of
interpersonal relationships and professional communication, has not been
sufficiently studied to date. It should also be noted that in the scientific and
psychological literature there are many definitions regarding emotional
intelligence, and in each definition the concept of emotional intelligence is
explored in different directions. Just as there are researchers who define
emotional intelligence as the ability to correctly understand, evaluate and
express emotions, there are also researchers who define this skill as another
type of intelligence that affects professional and educational activities and job
performance. While some researchers described emotional intelligence as a
social ability that affects the ability of employees to work, other researchers
analyzed it as the ability to understand and correctly assess the inner world of a
person himself and others, as well as to be able to adequately respond to
changes in life, condition, behavioral and emotional reactions. In our study, a
detailed chronological analysis of the essence and formation of the phenomenon
of emotional intelligence, as well as the study of modern theoretical concepts,
allows us to conclude that emotional intelligence is not an innate ability of an
individual, but a set of abilities, which directly depends on the level of influence
on them through forms of individual behavior. In other words, emotional
intelligence is the acquired ability to make good decisions and manage emotions.
It is also a type of ability that allows a person to process all information related
to the ability to manage one’s own and others’ emotions, understand
intrapersonal and interpersonal relationships, persuade and lead others. It is for
this reason that people with high levels of emotional intelligence are able to
correctly use positive and negative emotions to achieve their goals.
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In the modern period, taking into account the competency-based strategy,
we can conclude that the criterion of ordinary mental development,
accumulated knowledge and skills for the successful performance of current
professional activities or professional responsibilities is not enough to build a
successful career. There are many theories and sociological studies that prove
the impact of high emotional intelligence (EQ) on productivity and success at
work compared to 1Q. During the analysis of the main factors influencing success
and performance in the profession, it turned out that 20 % depends on mental
intelligence and 80 % on emotional intelligence [17].

Analysis of (major) recent research and publications / Anauni3
(ocHOBHMX) OCTaHHIX AociaigKeHb i myoJuikani. From the analysis of
research conducted in the direction of studying emotional intelligence, it is clear
that in order to include the concept of emotional intelligence in science, it was
initially necessary to study the concepts of emotion and intelligence. This leads
to an in-depth analysis of the concept of intelligence. In this regard, the first
attempts in the field of research on emotional intelligence were reflected in the
works of R.Thorndike [1], G.Gardner [6], D.Goleman [8], L.Vygotsky [12],
A. Leontiev [14], dedicated to social intelligence. Thus, R. Thorndike noted that
intelligence depends on abstract thinking and arises on the basis of abstract
signs when solving problems. Psychologists have not been satisfied with
studying intelligence as the ability to abstract. Because this approach limited the
perceptual and motor sphere of intellectual abilities.

AIM AND TASKS / META TA 3ABJAHHA

The main purpose of this article is to study the influence of the level of
emotional intelligence of students of higher educational institutions on their
educational activities, indicators of academic performance and the system of
interpersonal relationships in modern conditions. The influence of emotional
intelligence on the successful implementation of an individual’s professional
activity has received wide recognition in foreign scientific literature as a
predictor of educational success and the basis of academic success.

According to the purpose and hypothesis of our research, it sets itself the
following tasks:

1. Comparison of the role of emotional and mental intelligence in the
successful academic activities of students.

2. Supporting students' learning and optimization through knowledge of
their mental problems.

3. Creating the necessary conditions for identifying the necessary skills
and abilities, promoting their development in the sphere of achievements and in
society.
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4. In addition to education, assistance should be provided in the areas of
self-awareness, self-management, and interpersonal relationship management.

5.Provide the necessary conditions in the field of training and
development of emotional intelligence.

THEORETICAL FRAMEWORK / TEOPETHYHI OCHOBH

In modern approaches, the paradigm of the dominance of intellect over
emotions has caused a paradox among researchers. This paradox first began in
the 1960s as a result of socioeconomic problems in North America and Europe.
Later, brain research provided new insight into the relationship between
intelligence and emotion. To better understand this development, it is necessary
to look at the research being done in the field of brain research. So, when
considering the results of two studies conducted in 1921-1986 during the
periods of studying intelligence, we witness the existence of different opinions.
According to research conducted by scientists in 1921, the main skills that shape
and develop intelligence are basic skills such as problem solving and decision
making, as well as the ability to learn and adapt to the environment. A study
conducted in 1986 emphasized that higher senses, special abilities, cultural
values and the process of implementation are the main factors that shape
intelligence. It appears that although the concept of intelligence includes both
basic and specific abilities, other aspects may vary greatly over time. It also
depends on national cultural ethnic characteristics and cultural values, which
leads to various differences. Some researchers considered speed of thought to be
the main element of intelligence, others considered self-awareness and
understanding of a person to be the main element of intelligence. In order to
study this issue, the interaction of intelligence and the higher nervous system
was investigated. Recent studies have shown that intelligence is an integrated
concept in relation to the brain and higher nervous activity and does not depend
on physical processes and emotions. Taking into account these factors
influencing the definition of intelligence, D. Wexler's approach was accepted as
the most appropriate from the point of view of the requirements of the modern
era. According to the definition of intelligence given by the American
psychologist D. Wexler in 1944: “intelligence is the general or global ability of an
individual to act purposefully, think rationally and correctly handle the
environment, understand the world, think, and effectively use their knowledge
and experience when faced with difficulties is the ability to use them” [2]. In
addition, intelligence is a mental ability that consists of obtaining information,
processing it and using it purposefully. According to another American
psychologist R. Sternberg, intelligence is a mental activity consisting of

14



BicHuk nicasidunsomHoi oceimu. Bun. 28(57) Cepis «CoyianbHi ma nosediHkosi Hayku; YnpasaiHHg ma adMiHicmpy8aHHSI»
(ncuxoa. 053, exon. 051, depac. ynpas. 281) (Kamezopis «b»)
Bulletin of Postgraduate education. Is. 28(57) Series Social and Behavioral Sciences; Management and Administration
(psychol. 053, econ. 051, public. admin. 281) (Category «B»)
https://doi.org/10.58442/2522-9931-2024-28(57)

adaptation to the real environment, making choices in this environment and
shaping it [3].

The study of intelligence as “the ability to perform certain operations
abstractly and with the help of symbols” was defined by G. Gardner and other
famous psychologists at the beginning of the twentieth century. G. Gardner, who
was conducting research in the field of intelligence at that time, described a
model of “multiple intelligences”, including seven types of intelligence, of which
the concepts of intrapersonal and interpersonal intelligence were of particular
interest for further research [6]. As a result of a separate analysis of the concepts
of “emotion” and “intelligence”, as well as consideration of the abilities arising as
a result of their joint activity, a new concept of “emotional intelligence” entered
science. This concept has been the focus of many researchers since the late 19th
and 20th centuries. The phenomenon of emotional intelligence was first
discussed in 1985 in the dissertation of American student W. Payne. It was also
the first source to use the concept of emotional intelligence as an academic term
[7]. Later, in 1990, the concept of emotional intelligence was clarified by J. Mayer
and P. Salovey.

According to these researchers, emotional intelligence is the basic ability
to control one’s own and others’ feelings and emotions, distinguish between
them and use this information in thinking and professional activities to develop
leadership [7]. According to the model of P.Salovey and ]. Mayer, emotional
intelligence consists of three different categories.

1. A person’s assessment of his own and others’ emotions.

2. Regulation by a person of his own and other people’s emotions.

3. Using emotions to solve problems.

This model is viewed as a set of cognitive abilities that are closely related
to the processing of emotional information.

Since the 90s of the 20th century, knowledge of methods for developing
abilities in psychological science has led to the emergence of other studies of
models of emotional intelligence aimed at strengthening the role of individual
characteristics. For example, D.Goleman [8] linked cognitive abilities with
personal characteristics and defined emotional intelligence as “a person’s ability
to interpret his own emotions and the emotions of others in order to use the
information received to realize his goals” [8]. According to D.Goleman, the
abilities that form emotional intelligence are usually divided into five main
categories. These categories are closely related to each other, explaining various
features. We can think of these five categories under the headings: self-
knowledge, self-management, empathy, self-motivation, social skills.

Looking at all the models, the rapidly growing interest in success
measures raises a pressing question: how do we measure emotional
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intelligence? R. Bar-On answered this question in 1985 with the introduction of
the Emotional Quotient (EQ), the first psychometric instrument developed to
assess the emotional and intellectual behavior of people. R. Bar-On in his work
takes a different point of view and considers emotional intelligence as a set of
non-cognitive abilities and skills that form the ability to successfully cope with
environmental requirements and pressure [9]. In 1997, the model of ]. Mayer,
D. Caruso and P. Solovey was published, improving the previously developed
model of emotional intelligence [7]. Emotional intelligence, according to the
model under consideration, is a set of hierarchically organized abilities
(“branches”) of processing emotional information. D. Goleman, R. Boyatzis and
E. Macke analyzed emotional intelligence from the point of view of developing
leadership qualities [8]. Having identified specific categories that contribute to
the development of emotional intelligence, scientists have identified specific
knowledge and skills, cognitive abilities and characteristics that indicate high
emotional intelligence.

In recent years, attention has been paid abroad to the study of higher
neural activity and neural systems underlying EQ [17]. O. Belokon, who conducts
research in this direction, believes that managers with high emotional
intelligence better understand their employees, are able to properly organize
management, and also create a favorable socio-psychological climate, thereby
stimulating employees to increase their motivation [17].

In interpersonal professional activities, a high level of emotional
intelligence acts as a system of signals that helps to correctly analyze what is
happening, analyze people’s moods, actions and emotions, and create a
favorable atmosphere for joint activities. The study of the features of the
targeted development of emotional intelligence is associated with an increased
need for the prevention of emotional health of the individual, which is explained
by the need for effective communication between representatives of the
“person-to-person” profession. Emotional intelligence in this professional
activity reflects the level of emotional awareness, the ability to understand the
emotions of the interlocutor, professional training, and a system of signals
demonstrating the specialist’s attitude to specific situations. Also, emotional
intelligence, the ability of representatives of this profession to regulate their
own emotions and the emotions of their interlocutor, makes it possible to
predict the likelihood of conflicts and take the necessary measures. At the same
time, emotional intelligence prevents professional burnout, which has a positive
effect on the emotional health of representatives of this profession as a whole. It
is known that human-to-human activities often involve severe and prolonged
psychological stress. For example, proper organization of management,
negotiating with other parties or preventing conflict situations, etc. is possible.

16



BicHuk nicasidunsomHoi oceimu. Bun. 28(57) Cepis «CoyianbHi ma nosediHkosi Hayku; YnpasaiHHg ma adMiHicmpy8aHHSI»
(ncuxoa. 053, exon. 051, depac. ynpas. 281) (Kamezopis «b»)
Bulletin of Postgraduate education. Is. 28(57) Series Social and Behavioral Sciences; Management and Administration
(psychol. 053, econ. 051, public. admin. 281) (Category «B»)
https://doi.org/10.58442/2522-9931-2024-28(57)

In such situations, an insufficient level of emotional intelligence can lead to
emotional exhaustion and stress, which makes work irregular and impairs
professional performance.

In our digital age, the value of the relatively developed emotional
intelligence of representatives of this profession is expressed in their ability to
quickly adapt to a significantly changed work environment. Both the presence of
high cognitive abilities and the manifestation of a person’s individual
characteristics lead to more successful results in the work environment.

RESEARCH METHODS / METOAU AOC/IIAXXEHHA

In order to determine the relationship between the level of emotional
intelligence and indicators of academic success of university students in the
study, students' grade point average (GPA) was also included in the study. The
study procedure was carried out within a specific time frame and a serious
attempt was made to meet the requirements of each technique. The
interpretation of the results of each methodology was considered appropriate
for the purpose, and the overall results were compared. In processing the
results, the data prepared on a five-point Likert scale was evaluated using SPSS
18 software and mathematical statistical calculations. Based on the results of the
study, descriptive statistics (demographic characteristics) were determined, and
correlation and regression analyzes were carried out to test the relationship and
dependence between the variables in the research model. In addition, using
ANOVA and T-test, it was determined whether the level of emotional
intelligence, interpersonal relationships and indicators of academic performance
of university students differ significantly depending on gender diversity in the I-
IV years. From a theoretical point of view, we chose a set of methods as a means
of studying the measurement of the level of emotional intelligence of students. It
was considered appropriate to use the following methods in the study:

1. EMD methods by D. Lucy.

2. N. Hall’s methods for diagnosing emotional intelligence.

3. MSCEIT methods developed by |J. Mayer, P. Salovey and D. Caruso.

RESEARCH RESULTS / PE3YJIBTATH JOC/IAKEHHA

In the modern era, students' direct contact with their immediate
environment and society plays an important role in enhancing the effectiveness
of education and learning. Based on this, especially in the field of education, it is
very important for students to use the opportunities created by emotional
intelligence to achieve success in educational activities and in the system of
interpersonal relationships. In the scientific literature, the measurement of
academic achievement is discussed in two ways:
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1. Mental intelligence through success in solving 1Q tests and problems: In
general, those who use this method give preference to academic indicators.
Many researchers have indicated that this method is the most suitable method
for determining academic performance and that this method is used by many
researchers.

2. Through perceived academic success. Because this method is based on
people's perceptions of their own level of success, methods developed by
researchers are used to measure academic success. Some researchers suggest
using both methods simultaneously.

There are many factors that influence academic success, and these factors
are expressed differently depending on the approaches of different researchers.
According to most scholars, academic achievement may vary due to the
following reasons.

e Reasons coming from students: These reasons include the intellectual
level of the student, physical development, social maturity, emotional and
spiritual characteristics of the student.

e Family-related reasons. These reasons include: parental attitude,
academic discipline and understanding, and motivation to learn.

e Reasons arising from the school environment: These reasons include:
the teaching process, teacher behavior, curriculum, program and method of
teaching. Additionally, some studies have suggested that students' participation
rates in classes influence academic achievement.

e Socio-cultural factors. These include low motivation, influence of family
and friends, influence of gender role, influence of school and teacher.

e Psychological factors. This is one of the main negative reasons that
complicates the learning period. In 2010, their study in China suggested that
aggressive behavior negatively affects learning and, as a result, academic
achievement.

e Incompatible family relationships. Examples of this include fear of
failure, violence, and negative behavior. Additionally, many scholars in their
2009 studies suggested that family academic performance is influenced by the
academic performance of homeless and frequently moving students given their
lower level of academic performance.

Another factor influencing students' academic performance is their
physical and mental health. Health has a direct impact on educational activities,
working capacity and labor productivity, the country's economy, the moral
climate in society, the education of the younger generation, and reflects lifestyle
and quality of life. Maintaining a healthy lifestyle is the most important
preventive measure in promoting health. Attention to health, the ability to apply
individual preventive measures for health problems, a conscious orientation
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towards health in various forms of lifestyle — all these are indicators of a
person’s general culture. Recently, more and more attention has been paid to the
problem of student health. According to numerous studies conducted in
European countries, the presence of psychosomatic diseases has been confirmed
in 65 % of students. It is no secret that one of the main reasons for this is that
students do not pay enough attention to their health. This, in turn, leads to
negative events.

It should also be noted that the occurrence of a number of complications
with the health of students during their studies at universities is associated
primarily with the negative impact of social and hygienic factors. It is known
that after entering universities, most students experience changes in their usual
life stereotypes. This is more obvious in changing social roles. The new status
sets new goals and requirements for students. Some students change their place
of residence and are forced to live in dormitories and rent housing. In this case,
changes are manifested in changes in the diet and quality of nutrition. Thus,
some students work, and the vacancies offered to students mainly occur in the
evening and at night. This usually leads to disruption of daytime and sleep
patterns. According to surveys conducted among students, only 1/3 of students
take hot food only once a day and practically do not consume fruits and
vegetables. A more Western diet is popular among students, including more dry
foods (doners, hamburgers, etc.) and sugary carbonated drinks. About 70 % of
students report low physical activity, and there are also a significant number of
students who use tobacco and alcohol.

The problem of emotional maladaptation of students attracts the attention
of specialists in various fields of medicine and psychology. High pace, intense
training loads, and mental stress place high demands on the compensatory and
protective mechanisms of the psyche, the failure of which leads to the
emergence of mental and social conflicts. The relevance of studying the physical
and mental health of students is determined by the presence of stress factors in
the student environment. On the one hand, information stress, on the other, a
disproportionate distribution of academic workload and lack of time, problems
with sleep, exam and social adaptation period, the need for self-realization in a
future profession, etc. leads to stress. Incorrect alternation of time allocated for
study and rest leads to disorders, depression, psycho-vegetative disorders,
neuroses and the occurrence of various psychosomatic diseases. Every year, the
physical and mental health of students and some diseases (affective, neurotic
disorders), for example, suicidality, which occurs as a complication of
depression, are deteriorating. The fact that attempts are more common among
young people is the main factor determining the relevance of this problem. Many
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studies have shown that emotional intelligence (EQ) is even more important
than mental intelligence (1Q) for people to achieve happiness and success.

CONCLUSIONS / BUCHOBKH

Based on the statistical analysis of our study, we came to the following
conclusions:

1. In-depth study, development and analysis of emotional intelligence is
one of the important issues in order to increase the effectiveness of students’
educational activities: a) modern social demands require an integrated approach
to improving student performance and actively improving the education system;
b) the task of determining the influence of emotional and mental intelligence on
academic performance requirements should be included in the educational
process as an important independent structural component.

2. Emotional intelligence is the ability to perceive, understand and manage
one’s own and others’ emotional states, contributes to students’ educational
activities and the formation of emotional competence.

3. Determining the prerequisites for the development of emotional
intelligence is one of the current and controversial issues for teachers and
psychologists. Unlike genetic intelligence, which is reflected in a person's
achievements and is stable throughout a person's life, the development of
emotional intelligence depends on the environment. The level of emotional and
mental intelligence of children is influenced by proper family relationships, level
of education of parents, socio-economic status and culture of family and society.

4. Educational institutions are able to develop their educational process,
mental (cognitive) abilities, increase the emotional intelligence of students, since
teachers can influence students by establishing the right relationships, teach
them optimally, control their emotions, implement educational programs and
ensure educational achievements.

5. The development and formation of emotional and cognitive intelligence
of students is influenced by the following factors: heredity, family, environment,
existing moral and material values, individual personal qualities of a person,
features of training in pedagogical educational institutions, requirements of
standards, programs, textbooks increase the intelligence of each student. The
gender factor, the course of the mother's pregnancy, the composition and social
status of the family, and the personal qualities of the parents also have a certain
influence. Unfortunately, in modern times in the field of education, more
attention is paid to the development of children’s mathematical abilities, which
reduces attention to the development of other intellectual abilities.

6. The modern educational process is aimed at students mastering the
basic concepts of specific academic subjects and developing mental practical
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skills. Average student performance indicators, monitoring and evaluation of
their achievements are the main components of practical pedagogy and form the
basis of the dynamics of the development of each student.

7. The study found that emotional intelligence has a greater impact on
academic performance than mental intelligence. The results obtained refer to
the average level of cognitive intelligence of students. This shows the significant
impact of emotional intelligence on the mental intelligence of students.

Future Research Directions Prospects for further research in this
direction / IlepcneKTHBHU NOAAJbUIMX AOC/AiJKEeHb Y lbOMY HanpsMmi. Based
on statistical analysis of the data obtained, we proved that mental intelligence
factors have a significant positive impact on academic performance. It should be
noted that many scientists have proven that about 80 % of success in the social
and personal spheres of life is determined by the level of development of
emotional intelligence. Only 20 % belongs to the famous part of intelligence IQ,
which measures the degree of a person's mental abilities. This conclusion of
scientists changed ideas about the nature of personal success and the
development of human abilities in the mid-90s of the twentieth century. From
this we can conclude that improving students’ logical thinking and worldview is
not the key to their future success in life. It is more important that they master
emotional intelligence skills.
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AHoTanis. Y cyyacHil cucteMi oCBIiTU npobJyieMa GOpMYyBaHHS €MOILIiIHHOTO
iHTesleKTy € oOJWH i3 HeOoOXiIHUX aKTyaJbHUX NOIVIALAIB yMiHHA
pO3Mi3HaBaTH Ta KOHTPOJIIOBATH €MOLil IHIIUX JIIoJeW, po3yMiTH IX, a
TaKOX BIUVIMBY Ha eQEeKTUBHICTb (QOpMyBaHHS iHTEJIEKTyaJbHUX
3[i0HOCTe!. ¥ CcTaTTi BU3HAYEHO B3a€EMO3B A30K MiXK PIBHAMHU €MOLIIMHOIO
iHTe/IeKTy, Mi>KOCOOMCTICHUMU CTOCYHKaMM Ta MOKa3HUKaMHU aKaJleMiuHOi
YCHIIIHOCTI CTYAEHTIB YHIBEPCUTETY Ta JAOCIIIPKEHO B3a€EMOJII0 LHUX
3MmiHHUX. lle pocaipkeHHA Oy/10 MNpPOBEJEHO MLUIAXOM TI'PYINyBaHHSA
MOKAa3HUKIB €eMOLIIMHOr0 iHTeJeKTy, MIiXKOCOOHUCTICHUX CTOCYHKIB i
aKaZleMi4yHOl yCHINIHOCTI 3 MNOTJAAYy JAeAKUX JAeMorpadiuyHux ¢akTopis
(ctaTh, BiK i KypCc HaB4YaHHS). Bu3HaueHO MO3WUTUBHHUM 3B’SI30K MiX
eMOLIMHAM IHTEJIEKTOM (KkOMIIOHEHTaMH), Mi>KOCOOHUCTiICHUMU
CTOCYyHKaMHW Ta IMOKa3HUKaMU akKajeMiyHol ychoimHocTi. PesysbTaTn
HAIllOT0 JOCJiJPKEeHHs I[O0Ka3aJik, L0 ICHYE IO3UTHMBHA KOpesdlid MiX
MDKOCOOHUCTICHUMM  CTOCYHKaMM Ta KOMIOHEHTAaMU  €eMOLIMHOTO
inTenexkTy. To6TO MiABULIUINCS PiBHI MOKAa3HUKIB €MOIIMHOTO iHTEJNEKTY
Ta MIXKOCOOUCTICHUX CTOCYHKiB cTyaeHTiB 3BO, a TakoX BifmoBigHO
3pOC/IM IOKa3HUKU IX aKaZeMiyHol ychimHocTi. TakoX 31 3HMXKEeHHAM
pPiBHSI €MOILiIMHOrO iHTEJeKTy Ta Mi>KOCOOHUCTICHUX CTOCYHKIB CTYAE€HTIB
3BO 3HM3W/IKCA M MOKAa3HUKHU IX aKaJeMidyHOl yCHiIIHOCTI. 3 pe3y/bTaTiB
perpecinHoOro aHasisy CTaJio 3pO3yMiJIO, 1O iCHY€E BIJIMB HAa €MOLIMHUU
MEHEeI)KMEHT, €eMOILiMHY OLIHKY, eMIaTH4Hy 4YyTJHUBICTb i HaBHUYKH
BUKOPUCTAHHA €eMOILik, fKi € KOMIIOHEHTAaMHM €eMOIL[iIMHOI'0 IHTeJIeKTY.
BaxksiuBUMM daKTopaMU € 3AaTHICTb AOCAiAKYBaHHUX 0Ci6 pO3yMiTH Ta
KOHTPOJIIOBAaTH BJACHI Ta 4YyXi eMolil, Kpalje BHUpaxKaTu cebe Ta
BCTAHOBJIIOBAaTH MIXKOCOOMCTICHI cTOoCyHKU. [IpaBuyibHe ymnpaBJiHHS
eMOLiIMH{, TO3UTHUBHE BUKOPUCTAHHA Ta HAroJoC Ha eMIAaTUYHId
YyTJIMBOCTI MalOThb BeJIMKe 3HA4e€HHA /[JId PO3BUTKY MIXXOCOOUCTICHUX
CTOCYHKIiB. TakoXx 3a pe3ysibTaTaMHM pPerpeciiHOro aHasidy BCTaHOBJIEHO,
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1[0 eMOIliHa OILjiHKa, YIpaBJiHHA eMOLifAMH, eMIlaTUYHa YyTJUBICTb Ta
NMO3MTUBHE BUKOPUCTAHHS e€MOILid, fKi € CKJIaJOBUMH €EMOLINHOTr0
iHTeJIeKTy, BIUIMBAIOTh Ha [NIOKAa3HUKU aKaJeMiyHoi ycnimHocTi. KpiM Toro,
mig 4yac JOC/Hi[KeHHs BU3Ha4aJId BiJAMIHHOCTI B e€MOLIIKHOMY iHTEJIEKTI,
MiXKOCOOUCTICHUX CTOCYHKaxX 1 IOKa3HUKax akaJeMiyHOl YCHilIHOCTI
BiAMOBIAHO [0 cTaTi, BiIKy Ta KypcCcy, SKWM BHUBYaJU CTYAEHTU. 3a
pe3yJibTaTaMU aHaJi3y T-TeCcTy BCTAHOBJIEHO, 1110 ICHYE 3HAa4YHa Pi3HULA
MDK €eMOLIMHUM IHTEeJeKTOM 1 TeHJepHUMH KpuTepiaMu. Y xopi
JIOCJTi/PDKEHHS BCTAHOBJIEHO, 1[0 CepeAHid 6aj piBHA €eMOLIMHOTO
iHTesIeKTy CTyAEeHTiB-)KIHOK BMUIIMM 3a cepelHiil 6as piBHSA €MOLIiHHOTO
IHTEeJIeKTY CTYAEeHTIB YOJIOBIYOl CTATi. ¥ [IbOMY KOHTEKCTI MOXHA CKa3aTH,
0 CTYAEHTU-KIHKM MOXYTb Kpalle po3yMiTH, KOHTPOJIIOBATHU Ta
peryjitoBaTd €eMollii 1oA0 MIMIKA JoJel, HeBepObaJbHUX 3acobiB
CIIJIKYBaHHA Ta TOHIB Ir'0JIOCY, HA BiAMIHY BiJ CTYZEeHTIB 40JIOBIYOI CTaTI.
KpiMm ToOro, 3a pesysbraTamMy aHasizy T-TecTy BUSABJIEHO BiJCYTHICTH
CYTTEBOI PpI3HULI MDK TeHJEepHUM KpUTepieEM Ta [OKAa3HUKOM
MI?)KOCOOHMCTiICHHUX CTOCYHKIB Ta aKaJieMidyHO]I yCHilIHOCTI. 3a pe3yJibTaTaMH1
IpPOBEJEHOTO AUCIepCiHOro aHasizy Ta T-TecTy 6yJio BCTAaHOBJIEHO, IO
HEMAE€ iCTOTHOI Pi3HUI MK €MOLiMHHUM iHTeJeKTOM, Mi>KOCOOUCTICHUMU
CTOCYHKaMHU Ta aKaJeMiYyHOIO YCIIUIHICTIO, BIKOM 1 KypcoM HaBYaHHA. Ha
OCHOBI aHaJIi3y HayKOBOI JliTepaTypy Ta pe3yJbTaTiB HAIIUX LOCIIIKEeHb
MOXXHa 3pOOMTU HACTynHi npomno3unii. /Jly>ke BaXJIMBO 3abe3MeYyuTH
YHIBEPCUTETAMU COLliaJibHE CepefloBUlEe [JI1 PO3BUTKY €MOLIMHOTO
iHTe/IeKTy CTyJeHTIB Ta CHUCTEMH Mi>KOCOOUCTICHUX CTOCYHKIB. Bysio 6
Jly?’Ke KOPMCHO, 1106 YHIBEpCUTETH OpraHi3oByBa/d JieKllii, ceMiHapH,
KOHTPeCcH, CUMI03iyMH, KOHQepeHIlil, OCBITHI NMporpamMyd Ta OLIiHIOBaIX
JiAJIBHICTD CTYAEHTIB Yy [IbOMY HaNpsIMKY 3 METOI PO3BUTKY Y CTYLEHTIB
piBHA  eMOLiMHOro iHTeJIeKTy, MIDKOCOOMCTICHUX  CTOCYHKIB Ta
KOMYHIKaTUBHUX HaBUYOK. Y [IOCJIi/PKEHHI, fike OyJe NPOBOJUTHCH B
bOMYy HaNpsMKy, MOXYTb OYTH TMpPOBEJEeHI €eMOLIMHUNA iHTEeJIEKT
CTY/JIEHTIB YHIBEPCHUTETY, MIDXKOCOOHMCTICHI CTOCYHKM Ta KOMYHiKaTHUBHI
HaBUYKH, piBeHb aKaJleMi4HOl YCHIIIHOCTI Ta Pi3Hi 3MiHHI, 110 BIJIMBAOTh
Ha HuUX. Takox cy4acHi AUAAKTUYHI KOHLUeILii, [0 ONUCYITb IeBHI
neJarorivyHi SBUINA, YiTKO BUCBITJ/IOIOTH P006JieEMy PO3BUTKY €MOIIMHOTO
iHTeJIeKTy, a TaKOXK BUCYHYTI MOJIOKEHHS, AAKi JJ03BOJIIIOTb OOI'PYHTYBaTH
HeOoOXiIHICTb GOPMYBaHHSA €MOLIIMHOTO iHTeJeKTy. 3 norasany ¢inocodii
OCBIiTM CTHUCJIO OMNHCAHO HANPSIMKK aHaJizy (GOpMyBaHHSI €MOILIiIMHOTO
iHTesieKTy B pi3HUX AUAAKTUYHUX KOHIeNlisgx (MOCTaHOBKA METH, BUOIp
3MIiCTy OCBiTH, OCHOBHiI METO/iY Ta iH.).
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