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EXPERT APPROACH IN EVALUATING SPECIALISTS

Abstract. The article presents the results of a comparative analysis of
expert evaluations and self-evaluations of professionally important
personality traits of a specialist, the ratio of personality type indicators,
decision-making and decisiveness of the individual. The paper highlights
the advantage of the expert approach, areas of its use, features of
application at evaluating experts’ potential, a level of their
professionalism. Approaches to expert evaluation of the firm's staff are
evaluated, namely modelling of business situations, use of a specially
organized evaluation procedure, creation of reference «images of the
subject», special requirements for training and selection of evaluation
experts, including the use of independent evaluation centers. The author
analyzes the current state of the problems of the expert approach in
assessing the components of the specialist’s personality structure
(professionally important qualities, personality traits and personal
qualities), the professionalization of the individual as a whole. Differences
in expert evaluation and self-evaluation of professionally important
personality qualities are theoretically substantiated and empirically
confirmed. The relevance of the study is conditioned by the need for
practice in the selection, recruiting, adaptation of personnel, in improving
the efficiency of professionals’ resources and potential, in the theoretical
and methodological generalization of research expertise, in developing
technological procedures and methods of expert evaluation. A
representative sample of respondents aged 25-47 with a total number of
73 people was formed, two groups of people were allocated - the first
group used expert evaluation (31 people), the second one - self-evaluation
of personality’s professionally important qualities, decisiveness and
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decision-making (42 people). The results of the diagnosis were obtained
using a set of methods: «Decision-making questionnaire» by G. Eizenko;
«Multidimensional scales of decisiveness» by 0. Sannikov, «Personal
factors of decision-making» by T.Kornilova, «Indicator of personality’s
social type» by D.Cairsey (expert version), «Test-questionnaire of
qualitative indicators of risk propensity» by O.Sannikova, S.Bykova,
«Questionnaire on the study of the impulsivity level» by V. Losenkov. The
description of interrelations of expert evaluations and self-evaluations of
the traits of individual's decision-making is presented. The differences
between expert evaluation and self-evaluation of personality traits and
personal qualities of a professional are shown. The direction of developing
the expert approach for solving the tasks of professional counseling is
allocated - an evaluation and forecasting the parameters of a choice and
decision-making at persons with different structure of personality
indicators.

Keywords: expert evaluation; self-evaluation; decision-making;
professionally important qualities; personality traits; personality’s
decisiveness.

INTRODUCTION / BCTYII

Problem statement. Evaluation of the level of professionalism in
organizations is performed by line managers not only when preparing
documents for the promotion of an employee, but also in the end of the
probationary period - a candidate for the position. In some companies, in order
to obtain the necessary information about the potential of employees as a
reserve of the organization, employees of the personnel management service are
involved. This kind of information is rightly considered one of the sources of
efficiency of the organization, which together with others ensures the
achievement of the company’s goals. Nowadays, the most effective means of
obtaining information about the employee is a business and comprehensive
evaluation, which, along with traditional diagnostic methods, includes expert
evaluation. The developed mathematical apparatus of conducting and
processing expert evaluations only partially overcomes the gap between the
possible and real areas of its use. Expansion of the scope of expert evaluation to
address the range of psychological issues of personnel selection and recruting,
forming project teams, finding an informal leader in the group towards the
issues of professionalization of employees makes this study relevant not only
from a scientific but also practical point of view.
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Analysis of recent research and publications. The problem of the
expert approach is deeply studied in modern science. Thus, the results of the
study are reflected in the literature on the methods of expert evaluations, in
reviews of their development and practical use (H.Azhaldov, D.Shmerling,
V. Cherepanov). This was facilitated by the fact of detailed statistical and
mathematical substantiation of this approach, which is also widely presented in
the works of researchers (S. Beshelev, V. Hurvych, R. Yenakaieva, A. Lublinska,
Z. Malkova, N. Kiseliov, N. Kitaiev). The expert approach has proved its worth as
being used in economic, managerial, technical, as well as production types of
expertise (L. Yevlanov, V. Kutuzov, E. Reichman, A. Frenkel, R. Khvastunov).

However, the psychological features of the expert approach, the
effectiveness of its use in assessing the potential of the specialist for increasing
the level of employees’ professionalism are rather insufficiently studied. They
are more often covered in the publications of foreign researchers, and in the
total amount of work on the issue of expert methods they are not so significant.
This is conditioned, on the one hand, largely by the fact that the expert approach
was more developed to assess goods, equipment and their characteristics, which
distracted researchers’ attention from psychological issues in general and from
the use of expert evaluations or expert systems in shaping professionalism.

Thus, the model of elaborating expert systems was developed in the
fundamental study of R.Benfer (1991). This model assumes the acquisition,
storage, presentation of knowledge, the limitations of this knowledge in
diagnosing human behavior [8]. Later, G. Strube (1996) studied the structure of
generalized expert knowledge, outlined the transition from the analysis of
knowledge of individual experts to the analysis of their generalized opinion,
which includes many psychological patterns and effects [9]. ]. Goodman,
R. Heyes, M. Koppen, M. Lehto, D.Lenat, D. Memmi, V. Moustakis, X.Nguyen,
J. Norcini, G. Salvendy, D. Schwartz, K. Van Dam, D. Waterman made a significant
contribution to the development of this issue.

Regarding the method of expert evaluation in applied psychology, there
are a lot of open questions that require time and training of experts, and a
specially organized evaluation procedure. Thus, among experts who use an
expert approach, there is no final opinion on who should act as experts. For
some these should be managers, others tend to believe that these may be
employees of the firm, well acquainted with the specialist being assessed. For
some others these should be specialists in the field of psychology, specially
trained expert observers who see staff for the first time.

Such uncertainty has led to two approaches to the organization and expert
evaluation of the firm'’s staff. The first approach to expert evaluation requires
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two conditions. First, it is a procedure in which various situations of professional
activity are modelled, and, secondly, they employ specially trained experts who
measure and evaluate the degree of the manifestation of parameters which are
most important for the effective activity. At the same time, the experts are
specialists who have professional training in the field of psychology and
developed skills of diagnosing and data analysis - «external experts», who are
not familiar with those assessed. The first option is most widespread abroad and
is used in independent Evaluation Centers.

The second approach to expert evaluation, which has already been
developed, is to study, analyze and summarize the opinions of experts about the
respondents by filling out specially designed questionnaires. The role of experts
is played by the leading employees of the company where the evaluation is
conducted, who are well acquainted with the evaluated staff - these are
«internal experts». Beside the company’s psychologist, the experts may be line
managers, mature specialists, the company’s administration. The conducted
analysis (primarily that of the psychological literature) suggests that the results
of the evaluations of the two groups of experts can be compared. This will allow
to conclude on the advantage of one or another approach. However, the
comparison is not always relevant in many cases, as it requires significant costs
and time. The exception is when the question concerns the reliability and
plausibility of the final results of the evaluation - such as the characteristics of
specialists’ personality (for example, when assessing their suitability for a
vacant position).

The most productive was the use of an expert approach in creating
reference «images of the subject» of professional activity to obtain the most
informative, in terms of adequacy, description of not only professional qualities
but also the dynamic developing structure of specialist’s personality.

Among these, first of all, it is necessary to highlight the works connected
with possibilities of using the expert approach in an evaluation of professionally
important qualities of a modern specialist. The professional activity of a modern
specialist is a complex work that requires from a specialist not only a
multifaceted consciousness, a continuous process of professionalization, a set of
various structured actions, manipulations and operations, but also meeting
specific requirements of the profession towards an individual. Herewith, it is
necessary to take into consideration the fact that all necessary professionally
important qualities of a modern specialist are formed in the process of work,
«whose specifics generates the professional specifics of the individual» [3,
p. 141].
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The analysis of such specifics reveals not only the presence of risk factors
that have a destabilizing effect on the subject of activity, but also the absence
and imperfection of the current system of psychological support for the
development and professional development of young specialists. Such specifics
of the given problem situation is characteristic not only for any particular
activity, but also many other functions and structures which are intertwined in
the activity. They combine complex computer technology, modern technologies
based on complexes of technological equipment, clearly determined
requirements for the memory of the subject of labour, characteristics of
thinking, imagination, interaction skills, etc. The selected conditions together
determine the urgent social need of the professional community to transit from
considering psychological specifics as part of professional activity, to the
formation of a conceptual methodological approach on this basis, the
implementation of which provides «consistent psychological support for
professional development» [7, p. 71].

AIM AND TASKS / META TA 3ABJAHHA

Such understanding of the relevance of this work allowed to formulate the
purpose of this study - to determine and study a set of professionally important
psychological qualities of the individual through expert evaluation to clarify
acceptable areas of professionalization of the subject, which form the
professional specifics of his personality. At the same time, we proceeded from
the assumption that the application of the method of expert evaluation of
professionally important personality traits will allow not only to form a source
of information about their totality, but also to identify the most important
regulators of professional activity. The object of research is the personality of
the future specialist. The subject is specialist’s professionally important
personality traits, which are characteristic of a particular activity.

The research hypothesis was based on the assumption that the subject of
professional activity is characterized by two groups of psychological properties
at two levels of significance for the implementation of functions assigned to the
employee or candidate. First, it is an invariant core that includes a set of
professionally important qualities that a specialist needs regardless of the
profile of his specialty and / or specialization. And, secondly, the specific
properties and qualities of personality, which are conditioned by the uniqueness
of specialized professional activity. It is the specifics of professional activity that
determines the peculiarities of performing work tasks in specific practical
situations and requires from the individual the formed knowledge, skills and
abilities to perform certain actions, operations, activities in general.
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In this regard, the main objectives of the study are as follows:

e to carry out the theoretical and methodological analysis of works on an
issue of the expert approach and to define directions of its use in psychological
studies;

e to substantiate the leading professionally important properties that
ensure success in a particular profession;

e to develop a program of empirical research, to construct a set of
psychodiagnostic tools, adequate to the purpose of the study;

e to carry out empirical research, to conduct statistical processing of the
obtained results;

e to analyze the relationship of professionally important qualities and
typological properties of speialist's personality.

THE THEORETICAL BACKGROUNDS / TEOPETHYHI OCHOBH
AOCAIAKEHHA

The theoretical and methodological basis of the study is the concept of the
psychological system of decision-making and free choice of personality [5].

The initial methodological position for understanding the use of the expert
approach in assessing specialist's success was the results obtained in previous
studies [1], [4], [6].

In the research of the decision-maker, in the last quarter of the XX century,
several areas have emerged that differ not only in the methodological basis, the
original structure, but also supported by a significant number of experimental
studies. The most traditional is the consideration of decision-making as an act of
forming a sequence of actions leading to the goal based on the transformation of
the source information in a situation of uncertainty. Without focusing on the
specific features of presenting decision-making in each field, it is emphasized
that decision-making is central at all levels of information processing and mental
regulation in the system of purposeful human activity [5]. Research has shown
that the structure of decision-making is formed by the aim, the result, the means
of achieving the result, evaluation criteria and rules for choosing from a variety
of alternatives [1].

Decision-making as a process occupies a central place in the structure of
activity, it is included in almost all its main «components», performances, it is
present at all stages of development. It is characterized by a pronounced
systemic organization, it acts as a system-wide process of mental regulation of
activity. Studies of this process in the structure of activity have shown that
decision-making is characterized as an integral mental process. However, the
most common formulation of decision-making presents it as a volitional act of a
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sequence of actions leading to achieving the goal based on the transformation of
the source information in a state of uncertainty.

First, the objective criterion for distinguishing this process in the structure
of activity and at the same time its system-forming factor is its compliance with
one of the main functions of the organization - ensuring the preparation,
development and making of a decision in conditions of uncertainty. This
function and, consequently, the process that develops on its basis, are
objectively necessary for the activity, because without them the activity is
impossible. Secondly, the decision-making process has a pronounced complex
nature, as it is implemented on the basis of almost all traditional, analytically
selected mental processes, but irreducible, however, as shown above, to their
ordinal amount, it is non-additive. Third, according to its direction, this process
is not «purely» cognitive, but regulatory, as it is directly focused on the
generation, organization and stabilization of activity. Fourth, in the decision-
making process the phenomenon of «tripling the qualities» is most fully
manifested (it is initially threefold; it is both a process and an action, and a
mental state at the same time). Depending on the conditions of activity,
motivation, etc. it appears with varying degrees of development, acting mainly
as a process, that is, as an action, then as a state, and in extreme cases - as a
special activity aimed at making a decision.

The above-mentioned suggests that both substantively and structurally,
the system of activity is an amplifier of the decision-making process: with
uncertainty increasing, the system of activity becomes an amplifier of content
analysis and structure of decision-making parameters, which determines the
similarity of decision-making processes and activity. The degree of amplifying
effect can be significantly different for different conditions. In the most complete
case, decision-making acts indeed as a decision-making activity; in its unfolded
form, decision-making acts as a process itself, and in extreme cases - as a
virtually simultaneous act, sometimes not conscious.

This interpretation allows to avoid misconception of understanding
decision-making either as an activity or as a process. It can be quite adequately
and fully understood and described both as an activity and as a process at the
same time, ie on the basis of the principle of complementarity. One of the laws of
the activity approach is the reduction of multifunctional measures in decision-
making. Formed initially as an activity, decision-making gradually acquires the
features of a mental process and functions as such in the mastered activity.

In fact, any component of decision-making acts as a certain limit, a specific
aspect of a functional block of the system of activity. Thus, decision-making
criteria are directly formed on the basis of the motivational block of activity; the
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information basis for decision-making is in fact the concretization of information
support of activity in the situation of choice; decision-making rules are formed
on the basis of ideas about the program of activities and are its integral part;
methods of preparation and direct decision-making are part of the executive
block of the activity.

In other words, decision-making involves almost all main components that
make up the activity, but in a specific aspect - in terms of their assistance in
decision-making, the psychological system of activity and its constituent
structural blocks act as a functional basis for the formation of the component
composition of decision-making. To ensure the integrity of decision-making, a
set of relationships between components is also formed. A number of
connections in the system of activity, which act as its psychological architecture,
are also the basis for ensuring the integrity of decision-making. These
connections form the structural basis on which the integration of components in
decision-making takes place. The formation of the main constituent of activity is
accompanied by the establishment of regular connections between them. Under
conditions of uncertainty, these generators are transformed into decision-
making components. The main mechanism of their formation in the course of
mastering the activity is to provide the components that form the activity, the
properties of efficiency. The leading mechanism of decision-making components’
functioning at the level of already formed system is the mechanism of
integration of its blocks.

RESEARCH METHODS / METOJAU AOC/IIAXXEHHA

To diagnose the indicators of the selected personality properties, a set of
methods was constructed [5], which included: «Personal decision-making
factors» (PDmF-25) by T. Kornilova; «Multidimensional scales of decisiveness»
(MSD) by O. Sannikov; expert version of D. Cairsey’s «Indicator of personality’s
social type»; «Test-questionnaire of qualitative indicators of risk propensity»
(risk-trait) by O. Sannikova, S. Bykova; «Questionnaire for studying the level of
impulsivity» by V. Losenkov, «Decision-making questionnaire» (DMQ) by
H. Eizenko.

The study was conducted in two stages. The first stage of the study
employed 73 undergraduates in the psychological field of training of the State
Institution «South Ukrainian National Pedagogical University named after
K. D. Ushynsky». The purpose of the first stage was to confirm the ability to use
the expert version to assess the professionally important qualities of the
specialist. The next step of the study was a qualitative analysis of the data, which
allowed to assess the professionally important and individual psychological
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characteristics of the personality using an expert approach.

To process the results of the study, the SPSS statistical software package,
version 13.0 for Windows, was used. In data processing, quantitative
(correlation) and qualitative analysis («profiles» method and «aces» method)
were used [1].

RESEARCH RESULTS / PE3YJIbTATHU JOC/IAKEHHA

To establish the corellation between the values of the expert version of the
«Indicator of personality’s social type» and the properties of decision-making, a
correlation analysis was performed. The results of correlation analysis are
presented in the table.

The analysis of the obtained relationships shows several divergent trends
in the relationships of the studied parameters. On the one hand, it is the block of
positive, significant correlations of an indicator of decision-making logic,
rationality, determination. The indicators of the same block are characterized by
the presence of significant negative correlations between rationality (PDmF-25
methods and decisiveness (DMQ method) with the indicators of risk-trait
method.

Table
Matrix of relationships of expert evaluation indicators
and personality’s decision making (n = 73)

scl;/{slti)cil:lcii?ssifennaéss Expert evaluation |Indicators of risk propensity

ImT DgT SpT Je Pe EcP KkP GIR
Rat 242* 254* -314** 350** | -350**
Rrt -237* 237*
Ddm 405** -320** | -387** 234* -234* 268* 297* 254*
Dtm -363** 407** | -407** 238* 349** | 355**
Rgd 376** 321*%* | -321** -275* -300* | -291*
Ips -239* 239*
Imp -375**% | 375**
J -1,0%* -279* -332** | -296*
P 279* 332** | 296*

Note: 1) here and further in the text the symbols «0» and «» are omitted;
2) * correlation at p < 0.05 significance levels; ** correlation at the level of p < 0.01
significance; 3) shortening of values of the personality type indicator (according to
D. Cairsey’s method) - self-evaluation, expert evaluation: ], Je - judgment,
advantage to plan and organize information in advance, decisive personality type;
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P, Pe - perception, the advantage to act without detailed prior training, more
guided by the circumstances, the perceiving personality type; 4) shortenings of risk
propensity indicators: EcP - emotional component, KkP — cognitive component,
AcP - activity-based component, behavioral, CrCr - control and regulatory
component of risk-traits, GIR - general indicator of risk-traits; 5) shortenings of
indicators of the decision-making questionnaire (PDmF-25, T. Kornilova): Rat -
rationality, Rrt — readiness for risk-taking; 6) shortenings of H. Eizenko’s decision-
making questionnaire indicators: Ddm - decisiveness in decision-making, Dtm -
determination, Rgd - rigidity, Ips - Impulsiveness in decision-making;
7) shortening of the indicator «Impulsivity» of V. Losenkov’s questionnaire - Imp;
8) shortenings of indicators of decisiveness scales, SDC: ImT - Impertinence, DgT -
dogmatism, SpT - spontaneity.

The second block of positive correlations forms rigidity, impulsiveness,
the perceiving type of personality with all indicators of a risk-trait. Risk-trait
indicators form a stable formation in this block, in which its indicators that form
it are closely and positively connected. A special place is occupied by the
indicator of the decisive personality type, which significantly negatively
correlates with emotional, cognitive and general indicators of risk-traits. Some
indicators of risk propensity significantly negatively correlate with rationality
(PDmF-25method) and decisiveness (DMQ method). A special place is occupied
by the indicator of the decisive type of personality, which significantly negatively
correlates with emotional, cognitive and general indicators of risk-traits. Some
indicators of risk propensity significantly negatively correlate with rationality
(DMQ method) and decisiveness (DMQ method).

Correlation analysis of self-evaluation results revealed a complex system
of relationships of the studied indicators:

e the indicator of decision-making rationality (Rat) negatively correlates
with the indicator of rigidity (Rgd);

e the parameter of rigidity (Rgd) showed stable negative correlations
both with the indicator of readiness for risk-taking (Rrt) and with all indicators
of risk propensity (except for the indicator CrCr): with the indicator EcR, KKkP,
AcP and GIR. The lack of significant correlation between the control and
regulatory component of risk with other traits of DMQ is due to the selection of
respondents - creative individuals who do not burden themselves with the
control function. The data obtained in the experiment confirm the interpretation
of the stability of the psychological nature of rigidity;

e an interesting relationship was found between the indicators of DMQ -
impulsivity (Imp) and determination (Dtm), which requires a more detailed
examination of the ratio of possible variability of volitional and temperamental
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manifestations of personality;

¢ indicators of decisivenees in decision-making (Ddm) and determination
(Dtm) show positive correlation with risk indicators. It can be assumed that the
individual assesses risky behavior in a decision-making situation as conscious,
which is under strict control of consciousness, full responsibility of DMQ for the
consequences of decisions made.

The obtained results demonstrate the trends that are characteristic of the
type of expert evaluation. The very fact of significant correlations between the
values of the Personality Type Indicator (expert version) and decision-making
confirm the unity of emotional and rational in the individual. A risky personality
with a pronounced emotional component is characterized by saturation, the
strength of emotional experiences associated with the risk. The pronounced
cognitive component helps the risky person to easily recognize those situations
in which the risk component is presented. The behavioral component reflects
the external manifestation of risk-taking - in emotions, in expression, in
statements, in actions, in risky behavior. The obtained data coincide with the
results of previous studies [1].

The results of qualitative analysis. To determine the peculiarities of
expert evaluation of professionally important qualities, two groups of subjects
were formed. The sample of respondents is quite homogeneous, because both
groups consist of Master students who have chosen the same profession - a
psychologist, so the values of the standard deviation are very low and tend to
zero. The first group included individuals who used expert evaluation (EEv). The
second group consisted of subjects who measured the manifestations of
professionally important properties using self-evaluation (SEv).

Comparison of the values of risk propensity indicators in groups that
differ in the type of assessment (EEv, SEv), shows the areas of values that
significantly distinguish these selected groups. These are the emotional and
cognitive components of risk propensity. The pronounced character of the
differences confirms the previously obtained dependences [5]. The profiles of
the groups distinguished according to the PDmF-25 method give the opposite
picture: in the EEv group, the indicator of rationality in decision-making is much
lower and the readiness for rist-taking indicator is significantly higher than in
the SEv group.

The profiles of indicators of individual’s decision-making according to the
DMQ method coincide in the shape of the curve. The indicators of the EEv group
(expert evaluation) are lower than the indicators of the second group (SEv), but
with the exception of rigidity - in this group it is higher than in the second group
- and is at the level of average values of other indicators. This largely explains
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the reason for the caution of the respondents when making decisions - checking
and re-evaluating the found solution, comparing options and agreeing
(convincing oneself) before the final choice.

According to the values of the Personality Type Indicator (according to the
D. Cairsey’s method) we can state the following: a) for the EEv group - their
scores were higher in those indicators where there is an external perception of
the manifestation of the indicator. This is the sensory type, the feeling type, the
perceiving type. For the SEv group, the evaluations that can be imagined are
more accurate. This is an intuitive type, mental type, decisive type (see Fig.).

70
60 —
m
50
40
30
E I S N T F J P
—e—EEv| 62,1 | 37,9 | 47,5 | 52,5 | 57,6 | 43,4 | 68,3 | 31,7
—m— SEv| 533 | 46,7 | 38 | 62 | 469 | 53,1 | 56,9 | 43,1

Fig. Profiles of the values of the Indicator of personality’s social type, obtained by
D. Cairsey’s method, in the expert group (EEv) and self-evaluation group (SEv)

Note: E - extraversion, I - introversion, S — sensory type, N - intuitive type,
T - mental type, F - sensing type, | - decisive type, P - perceiving type.

Evaluation of values of the Indicator of personality’s social type (according
to the method of D. Cairsey) allows us to claim the following. For the EEv group -
their scores were higher in those indicators where there is an external
perception of the manifestation of the indicator. This is the sensory type, the
feeling type, the perceiving type. For the SEv group, the evaluations that can be
imagined are more accurate. This is an intuitive type, a mental type, a decisive
type. Representatives of the EEv group are characterized by an attitude to the
perception of information - J (decisive type). They strive to live a planned,
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structured, orderly life, they need to regulate life and control it. They love
certainty, prefer to make a decision and carry it out. They are result-oriented.
They prefer to evaluate and criticize rather than absorb new information, even
(or especially) if it can change their decision. The atmosphere they create
around themselves, subject to a certain order, is under constant control. Such
people are characterized by: caution, the ability to make decisions without much
worry. They plan their activity and act in accordance with this plan.

On the contrary, for the representatives of the SEv group, the closest type
is perceiving (P) - such people strive to live flexibly and spontaneously,
constantly gather information and are always ready to change their views. They
want to understand life rather than control it. They prefer to remain open to
new experiences, trusting in their ability to adapt to changes and enjoy changes.
They are focused on the process rather than the result. The atmosphere they
create around them allows them to be flexible, unpredictable, successful in
adapting to circumstances and receptive to change. It is very difficult for such
persons to make decisions independently and strictly adhere to them; often
others do not understand what opinion they hold. Representatives of the self-
evaluation group (SEv) take a wait-and-see attitude on most issues: whether it is
a job to do or a day to live.

CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH /
BHUCHOBKH TA IIEPCIIEKTUBH IIOAAJIBINUX JOC/IIAKEHD

1. New data on the ratio of the results of expert evaluation and self-
evaluation of the leading professionally important personality traits of a
professional are obtained.

2. Correlation and qualitative analysis of the results of empirical research
revealed in the structure of professionally important qualities the specific role of
such personality traits as personality type, determination, rigidity, impulsivity.
They form a stable set of qualities, whose composition and level of values are
specific to different types of professional activity, the level of individual's
professionalism.

3. The analysis of expert evaluation showed their greater adequacy in
comparison with self-evaluation under the conditions of such an organization,
when experts can observe the manifestation of professionally important
qualities, personality traits and personal qualities. Self-evaluation of
professionally important quality is more correct provided that experts have time
to think about the level that the indicator can reach.

Prospects for further research. Promising development of this area can
be considered the development of expert’s ability to forecast changes in
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professionally important qualities, assess the marginal level of their
development, as well as the stability of the properties and qualities of the
specialist in changing professional conditions.
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AHoTaniga. Y craTTi npe3eHTOBAaHO pe3yJIbTaTU MOPIBHAJIBHOIO aHaJi3y
eKCNEePTHUX OLIHOK 1 caMOOIiHOK npodeciiHO BaXKJIUMBUX SKOCTEU
ocobuctocti  mpodecioHasa,  CHIBBiAHOIIEHHS  TOKAa3HUKIB  THUIY
OCOOUCTOCTI, MPUUHATTA pilleHb i pilIUMOCTI ocobucrtocTi. [lokasaHa
nepeBara eKClnepTHOro MiIXoAy, 06J1acTi HOro BUKOPUCTaHHS, 0COOJIMBOCTI
3aCTOCYyBaHHS MPHU OLjiHIli MOTeHIiany ¢axiBIiB, piBHS ix npodecioHanizamy.
OUiHIOITBCA MOIAXOAU [0 MNpPOBeLEeHHS EeKCIePTHOI OLiHKKA IepCcoHasy
bipMU: MOJieItOBaHHSI CUTYaAlil AiSiJIbHOCTI, BUKOPUCTAHHS CIelliajJibHe
OpraHi30BaHOI MPOLIEAYPH OLIiHKH, CTBOPEHHS €TaJIOHIB «006pa3iB cy6'eKTa,
cnernjjajJibHi BUMOTM IO MiATOTOBLI M J000pPY €KCIEPTiB OILIiHIOBaHHS,
BKJIIOYAlOYU  BUKOPUCTAHHA  He3aJieXXHUX  LleHTpiB  OLiHIOBaHHA.
Po3rjisHyTHM NOTOYHUK CTaH MNPOOJIEMAaTUKHA EKCIEPTHOTO MiAXOAy B
OILiHI[i KOMIIOHEHTIB CTPYKTYpHU 0COOMCTOCTI mpodecioHana (mpodeciiiHo
BaKJIUBUX AKOCTEH, BJIACTUBOCTEHM OCOOUCTOCTI MW  OCOOUCTICHUX
BJIaCTUBOCTeN), mpodecioHasiszalii ocobucTocTi B 1ijioMmy. TeopeTUYHO
OOI'DYHTOBAHI M eMIIiPpUYHO MiATBEP/PKEHI BiIMiHHOCTI B €eKCIIepTHIN OLiHIII
M caMooIljiHIi NpodecinvHO BAaXJIMBHUX BJIACTUBOCTEM OCOOMCTOCTI
npodecioHasa. AKTyaJbHICTb [AOCHI)KEHHSI 00yMOBJIeHA HEOOXiJIHiCTIO
NpaKTUKU B BiJIOOpi, [060pi, azanTauii nepcoHasy, y MifBUIIEHHI
epEeKTUBHOCTI BUKOPUCTAaHHS peCypCiB 1 moTeHnjasy ¢QaxiBiiB, y
TEOPETUKO-METOL0JIOTIYHOMY y3araJibHeHHI [JOC/aiPKeHb eKCIIepTHOro
nixoAy, y po3poObLi TeXHOJIOTIYHUX NMpoLeayp i NpUKMaHb MpPOBEJEHHS
ekcrepTHoI oliHKU. ChopMOBaHa penpe3eHTaTUBHA BUOIpKa 0OCTEXEHUX Y
Billi 25-47 poKiB 3araJibHOI YUCEJBbHICTIO 73 JI0JUHY, BUJIJIEHO [ABi Ipynu
0Ci6 - mepiia BUKOPUCTOBYBaJia eKcnepTHY OLiHKY (31 ocob6a), gpyra -
CaMOOI[iHKy NpodeciiHO BaKJIMBHUX SKOCTeM, PpillydyocTi ¥ NPUHAHSATTS
pO3B'sI3KiB 0COOHUCTICTIO (42 0cobu). Pe3ysbTaTu [iarHOCTUKU OTPUMaHi 3a
JIOIIOMOI'0K0 KOMILJIEKCY MeTOAUK: «ONMUTYBaJIbHUK NMPUUHATTSA PillIeHHS»
. AlizeHka; «MyabTUAUMeH3i0Ha/MbHI LiKaad pimuMocTti» 0. CaHHIKOBa,
«OcobucricHi ¢akTopu NpUHUHATTA piweHb» T. KopHisnoBoi, «IHAMKaTop
conianbHOoro tumy ocoobucrocti» /. Keipcu (ekcneprtHa Bepcis), «Tect-
ONUTYBAJIbHUK SIKICHUX MOKA3HUKIB CXUJIbHOCTI /10 PU3UKY» (PU3UK-pUCA)
0. CaHHIKOBO], C. bukoBoi, «OnUTYBaJIbBHUK  JOCJiIKEHHS piBHA
iMmnysbcuBHOCTI» B.JloceHkoBa. I[lpeacTaBsieHMM oONMC B3aEMO3B'SI3KiB
eKCIIepTHUX OLIHOK 1 CaMOOLIIHOK BJIACTUBOCTEM NPUMHATTA pilleHb
ocobucricTio. [lokazaHi BiAMIHHOCTI €eKCNEpPTHOI OI[IHKM W CaMOOI[iHKH
BJIACTUBOCTEN OCOOMCTOCTI 1 OCOOUCTICHUX BJIACTUBOCTEW NpodecioHasa.
BujisieHni HanpsiM po3BUTKY €KCIIEPTHOIO MiAXOAY /ISl pillleHHS 3aBJaHb
npodeciiHOro KOHCYJIbTYBaHHSI — OILliHKa ¥ NMPOTrHO3yBaHHS IMapaMeTpiB
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BUOOPY KW NPUHHATTA pilleHHS B 0Ci06 3 pi3HUM CKJIaZloM MOKAa3HUKIB
IHAUBIAYaJIBHOCTI.

Ki1iouoBi c/10Ba: ekcliepTHa OL{iHKA; CaMOOIiHKa; NPUUHATTS PillleHHS;
npodeciiHO BaKJMUBI $SKOCTi; BJACTUBOCTI OCOOGUCTOCTi; pilIMMICTb
0COOMCTOCTI.
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AHHOTauMsa. B craTbe nmpe3eHTHPOBaHbl pe3yJbTaTbl CPABHUTEJIbHOTO
aHaJIM3a 9KCIEPTHBIX OLIEHOK M CaMOOLeHOK NPodeCcCUOHA/bHO BaXKHbIX
CBOMCTB JIMYHOCTU MNpodecCHoHasla, COOTHOIIEHUEe MOoKasaTeJsied TUIla
JIMYHOCTH, TNPHUHATHUSA pelleHUd M PelrMMOCTH JM4YHOCTHU. [lokasaHo
NpPENMYIIEeCTBO 3KCIEPTHOTO MOAX0/Ja, 00JIaCTU €ero HCHoJib30BaHUS,
0COOEHHOCTU MNpPUMEHEHUsI NpPU OleHKe MOTeHLuasa ClIelUaJucToB,
ypoBHA UX npodeccuoHasn3ma. OneHUBAKTCA MOAX0/bl K NPOBEJEHUIO
3KCIePTHOM OLlEHKHW IepcoHasla (QUPMbl: MoOJeJUpPOBaHUE CUTyallui
JlesITeJIbHOCTH, MCII0JIb30BaHHUeE crieliuaabHO OpraHM30BaHHOMU
NpoLeAypbl OLEHKH, CO3/JaHHhe 3TaJOHHbIX «00pa3oB CyO'bEKTa»,
crnelyajibHble TpebOBaHUs MO TMOATOTOBKE U OTOOPY 3SKCIEPTOB
OLleHUBaHHUS, BKJOYasg HCHOJb30BaHUE He3aBUCHUMBIX lleHTpoB
OolleHUBaHUA. PaccMOTpeHO Tekyllee COCTOSIHUE MPOOJIEMATHUKH
3KCIIEPTHOr0 MOJAX0JAa B OLleHKe KOMIIOHEHT CTPYKTYpbl JIMYHOCTHU
npodeccuoHasna (mpodeccuoHaJbHO BaXKHBIX Ka4eCTB, CBOWCTB JIMYHOCTH
M JIMYHOCTHBIX CBOMCTB), NpodecuoHaNU3alUU JIMYHOCTU B LEJIOM.
TeopeTrnuyecky 060CHOBaHbI U SMIUPUYECKU MO TBEPXK/IEHbI PA3JIUYUS B
3KCIIEPTHOM OL€HKE U CaMOOLleHKe NPO(PeCcCUOHAJIbHO BaXKHbIX CBOUCTB
JIMYHOCTU TnpodeccroHasa. AKTyaJbHOCTb UCCAe0BaHUSA 00YC/IOBJIEHA
HE0OXO0AMMOCTBIO IPAKTHUKU B 0TOOpE, N0 00pe, afanTaluy NepcoHasa, B
NOBBILIEHUU 3PPEKTUBHOCTHU HCIOJb30BAaHUS PECypCOB M NOTEHIMaja
CIelaJuCTOB, B TEOPETHUKO-METO0JI0TUIECKOM 006006111eHU U
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UCC/IeJOBAHUN 3KCIIEPTHOrO MOJAX0Ja, B pa3paboTKe TEXHOJIOTHMYECKUX
npoueAyp ¥ NpueMoB NPOBeJieHHs 3KCepTHOU oneHKU. ChopMupoBaHa
pernpe3eHTaTUBHAsA BbIOOpPKA 00C/e0OBaHHbIX B Bo3pacTe 25-47 et
00111e¥ YMCJIEHHOCTBIO 73 YeJI0BEKa, BbIZIEJIEHO JIBE TPYIIIbI JIML, — IepBasd
MCII0JIb30BaJia 3KCNEPTHYIO oleHKY (31 yesioBek), BTOpas — CAMOOLIEHKY
npodecCUMOHAJIbHO BaXKHbIX KAa4€CTB, PELIMMOCTU U NPUHATUS pelleHUN
JIMYHOCThIO (42 d4esioBeka). Pe3ysbTaThl JUAarHOCTUKW IOJIYYEHBI C
IOMOIIbI0 KOMIJIEKCA MeTOAUK: «ONpOCHUK TMNPUHATUS peELIeHUN»
. A3eHKa; «MynbTUAMMEH3UOHAbHbIE IIKAJIbI peLuMOCTU»
A. CaHHUKOBa, «JInuHOCTHBIe  (AKTOpPbl  NPUHATUA  pELIEeHUN»
T. KopHusoBou, «MHAMKATOp couualbHOro TUla JudyHoCcTU» /. Kelipcu
(skcnepTHasa Bepcus), «TecT-OoNpOCHUK KayeCTBEHHbIX IOKa3aTesal
CKJIOHHOCTH K pucky» O.CanHukoBoH, C.bBbikoBor, «OnpocHUK
VICCCJIe0OBAHMA YPOBHA UMIYJIbLCUBHOCTU» B. JloceHKoBa. [IpescraBiieHo
ONMCaHHe B3aMMOCBA3€M 3KCIEepPTHBIX OLEHOK U CaMOOLIEHOK CBOMCTB
NPUHATUSA peLleHUU JHUYHOCTBhI. IloKa3aHbl OTJAMYMA IKCIEPTHOMU
OLleHKUM M CaMOOLIeHKU CBOMCTB JIMYHOCTU Y JIMYHOCTHBIX CBOWCTB
npodeccuoHasna. BeljeseHO HampaB/JeHHe pa3BUTHA JKCIEPTHOrO
NoAXx0/a /sl pelleHUs 3a4a4 NpodpecCUOHA/IbHOT0 KOHCYJIbTUPOBAHUSA —
OLleHKa U MIPOrHO3MPOBaHKE NMapaMeTPOB BbIOOpPA U NPUHATHUSA pelleHUH
y JIML, C pa3HbIM COCTABOM Il0Ka3aTeJsied UHAUBUYaJIbHOCTH.

KiouyeBble CJ/IOBA: 3KCHepTHasgs OLIEHKA; CaMOOIEHKA; MPUHATHE
penieHus; nMpodecCUOHAJbHO Ba)KHble KadyecTBa; CBOWCTBA JIMYHOCTH;
PeIIUMOCTb JIMYHOCTH.
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